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Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7483439
fedich /Dated: 28-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

13-05-2026 13:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

13-05-2026 13:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Institute Of Technology (nit)

PRIt 1 ATAA/Office Name

Meghalaya

a&g 4ol /Item Category

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); Indoor outdoor
toilets staircase etc

34y 3G /Contract Period

2 Year(s) 1 Day(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

100 Lakh (s)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 1Year (s)
same/similar service
S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

A3 & foIv vATHS & Fe ura & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 50 (in lakhs)

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s qea / Estimated Bid Value 5000000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount 125000
$diish faavoT /ePBG Detail
3MaIehdr/Required No

(a). ST &Y AT & IFAT STHST FT & STPab 19X Y Hafad HIy & fore s & @y g gAfdg geards

BT F HAINT dael aEg3ii & forw

Policy.

TE]d XA §| THTHS
ar 21 Far3tt & forT Jar yerar SUAST ¥ T & urT & | ARt i 3@ Afd F g @
T TW@ I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, errf & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
Director

National Institute of Technology (NIT) Meghalaya, Department of Higher Education, Ministry of Education
(Prof. P Mahanta)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3T AAAIHT B wle #
wATHE, afe 34 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 @l d wAfFed & for [

& A A JABhaA ufaad / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of Work for the Service:1777360806.pdf

List of Consumable Required:1777360847.pdf

List of High End Machinery Required:1777360857.pdf

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); Indoor Outdoor Toilets Staircase Etc ( 3938

deeiid ARPAT /Technical Specifications

faeru1/ Specification g/ Values

#R / Core

Type of Space Office/Commercial/Institutions/Residential

General Cleaning (Sweeping, Mopping,

Nature of Service dusting)

Type of Area Indoor outdoor toilets staircase etc

Area Inclusions Common area/Lobby/Reception/Waiting

Area
Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily
Us3iiel /Addon(s)
Consumables to be provided by Service Provider Yes
High End Machinery & Equipment to be provided by Service Yes

Provider

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9266557/1777360806.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9266557/1777360847.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9266557/1777360857.pdf

RN /Ruiféar 31 /Consignees/Reporting Officer and Quantity

TR/ R féan Farerat Hr A 3R asaaar
3R /Consignee qdr/Address / Area in Sq. /Additional
Metre Requirement

%.4./S.N

o.
Reporting/Officer

e Frequency in each
cycle: 2
793108,NIT MEGHALAYA e Number of working
Saitsohpen Sohra, East Khasi 3938 days in a month :
Hills, Meghalaya, India - 30
793108 e Number of cycles
during Contract
Period : 720

1 Keshav Tamang

¥ar gro i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

s/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

No v A

5/7



Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmam=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH N WA Al & WS 26 F TGH A HIIT F WY HfH A WS A aTel & & R ¥ @lg W ufdey & dog #
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260428
https://bidplus.gem.gov.in/bidding/bid/bidsla/85869078634249

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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ST dI=RIp FRma d9rara
National Institute of Technology Meghalaya
(An Institute of National Importance under MoE, Govt. of India)

Saitsohpen, Sohra, Meghalaya, 793108, India
Phone: 0364-2501215

Fax :0364-2501113
Web: http://nitm.ac.in/

Ref. No. NITMGH/PS/Sanitation/Boys 1 seater(B)/2026-27/ Dated:- .04.2026.

NOTICE INVITING TENDER FOR PROVIDING CLEANING AND SANITATION
SERVICES AT NIT MEGHALAYA BOYS 1 SEATER (B BLOCK) HOSTEL

E-Tender through GeM Under the two-bid system, proposals are invited from reputed housekeeping
agencies for providing sanitation and cleaning services at NIT Meghalaya Boys 1 seater (B Block) for
the period of TWO Years, which is further extendible for another period of ONE YEAR on the same
rates, terms, and conditions with mutual consent. Tender documents are available at GeM Portal and
nitm.ac.mn

The first part is the Technical Bid which consists of technical requirements and general terms &
conditions and the second part is the Financial Bid.

Prescribed Tender document, detailed fees and specifications, bid instructions and Terms & Conditions
can be downloaded from the GeM Portal https://gem.gov.in. The bidding process (submission and
finalization) will be done in online mode at GeM Portal https://gem.gov.in. The bidders may submit
their bid only through uploading in the GeM Portal https://gem.gov.in/.

BASIC REQUIREMENTS:

1. The Agency should preferably be registered with the Labour Department, Government of
Meghalaya and having valid labour license. Agencies registered with the Office of the Chief labour
Commissioner (Central) and having valid labour license shall also be considered.

2. The Contractor must have valid (i) Income Tax account (PAN), (ii) GST Registration Certificate,
(ii1) Provident Fund (EPF) Registration, (iv) ESIC Registration, (v) Labour Identification Number
(LIN) and other statutory registration for operating as a cleaning and sanitation service provider.

3. The Agency should preferably be registered with the Government of Meghalaya for Providing
Cleaning and Sanitation Services.

4. The Agency who have been awarded the contract must submit valid Trading License issued by the
Khasi Hills Autonomous District Council (KHADC), Shillong, under provisions of the United
Khasi-Jaintia Hills District (Trading by Non-Tribals), Regulation, 1954 (as amended) and the
United Khasi-Jaintia Hills District (Trading by Non-Tribals) Rules, 1959 (as amended) for
providing and operate the present Security Service at NIT Meghalaya within 30 days from the date
of issue of the contract. Failing which, the contract shall be terminated, and the contract may be
awarded to any other technically qualified bidder/agency at the sole discretion of NIT Meghalaya.

The KHADC License should be valid for more than one year from the date of award of contract.
The concerned agency which has been awarded the contract should renew the license 45 days prior
to its expiry date failure to produce the renewed license may result in termination of contract.

5. The Agency should have at least 1 (one) year experience in providing cleaning and sanitation
service to Government and Non-Government organizations, Autonomous Institutes, Public Sector
and Private Sector Undertakings.

6. The Registered Office or one of the Branch Offices of the Agency must be located in East Khasi
Hills, failing which the quotation shall not be considered.

7. The Agency should have satisfactory Completion Certificates and valid Work Orders / Contracts
of similar works with total estimated cost of at least X 30 Lakhs in the last one year.
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The Agency should not have been blacklisted in the past by any Government and Non-Government
organizations, Autonomous Institutes, Public Sector and Private Sector Undertakings.

The Agency should have no vigilance/CBI case pending against it.

Those bids fulfilling the above basic requirements with all required documents attached, to the
satisfaction of the Committee will be qualified in the Technical Bid and shall be considered for the
next stage of evaluation.

General Terms and Conditions

10.

11.

12.

13.

No quotation will be accepted by fax, e-mail, telex, or any other such means.

The estimated cost of the tender is ¥ 50,00,000 (Rupees Forty Lakh) approximately per
annum.

EMD: - Earnest Money: Refundable earnest money deposit (EMD) of X 1,25,000 /- (Rupees One
Twenty Five Thousand) only through demand draft drawn (of any Nationalized/Scheduled Bank)
in favour of National Institute of Technology Meghalaya, payable at Shillong, will have to
accompany the technical Bid. The EMD of unsuccessful bidders shall be returned without any
interest after award of contract. EMD of the successful bidder will be released without interest on
submission of the Performance Bank Guarantee or Security Deposit.

Firms registered under MSME will be exempted from submitting EMD. In case of firms registered
under NSIC, exemption will be given to the permissible extent, as indicated in their Certificate.
All vendors claiming exemption must submit copies of their valid MSME/NSIC registration
Certificate (along with the Technical Bid in case of two bid system). Offers received without
Earnest Money or valid Certificate shall be summarily rejected.

Security Deposit: Selected Bidder will have to submit a Security Deposit amounting to INR
2,50,000/- (Rupees Two Lakhs Fifty Thousand) only in the form of Deposit at Call/ Fixed
Deposit / Bank Guarantee (in format enclosed at Annexure-2) pledged to NIT Meghalaya,
Saitsohpen, Sohra, Meghalaya and shall be valid till 60 (sixty) days after the contract period.

Documents to be attached: All documents listed in Annexure-1.

Bidders are instructed to furnish the Bidder’s General Information in Annexure-5 and enclose
with the Technical bid.

Submission of Compliance Certificate: Duly filled and signed Compliance Certificate (as per
format at Annexure-6) must be submitted along with the Technical bid failing which the quotation
shall not be considered.

Bidders shall indicate their rates in clear/visible figures as well as in words and shall not
alter/overwrite/make cutting in the quotation. In case of a mismatch, the rates written in words will
prevail. Usage of “White ink™ to erase and then rewrite the rates will not be accepted. Bidders are
advised to strike out wrong entries and rewrite clearly beside them. In such cases, the bidder shall
have to sign and place their official seal for every corrected entry.

Documents submitted/uploaded should be self-attested with seal of the bidder.

Bidder must unconditionally accept all terms and conditions stipulated in the tender document and
must submit an undertaking for accepting the same. All pages of the bid including all enclosures
should be numbered and must be duly filled in, signed and stamped by the bidder or his authorized
representative.

Conditional tenders not acceptable: All the terms and conditions mentioned herein must be
strictly adhered to by all the bidding Agencies/ service providers. Conditional tenders shall not be
accepted on any ground and shall be rejected straightway. Conditions mentioned in the tender bids
submitted by vendors will not be binding on NIT Meghalaya.

TDS: Taxes as applicable on date will be deducted from the bills, unless documents are submitted
along with the tender.

Enquiry during the course of evaluation not allowed: No enquiry from the bidder(s) shall be
entertained during the course of evaluation of the tender till final decision is conveyed to the
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14.

15.

16.

successful bidder(s). However, the Institute Authorities may make enquiries/seek clarification
from the bidders. In such a case, the bidder must extend full co-operation.

Bid not transferable: The bid documents are not transferable and the seal and signature of the
individual/ authorized official of the firm must appear on all the pages of the documents.

At any time prior to the date of submission of bid, NIT Meghalaya may, for any reason, either of
its own or in response to a clarification from a prospective bidder, modify the bidding documents
by an amendment / corrigendum. Any such amendment / corrigendum will be duly notified only
through the Institute’s website and the GeM Portal. Prospective bidders are advised to check
the Institute’s website every now and then for any amendment / corrigendum. In order to provide
reasonable time to take the amendment into account in preparing the bid, NIT Meghalaya may
extend the date and time for submission of bids.

The acceptance of the quotation will rest solely with the Competent Authority of NIT Meghalaya,
who, in the interest of the Institute, is not bound to accept the lowest quotation and reserves the
right to reject or partially accept any or all the quotations received without assigning any reasons.

SELECTION CRITERIA:

L.

6.

Technical Bid: Technical bid will be opened as per schedule through the GeM Portal. The
documents submitted in the Technical bid will be evaluated by the Committee. Only the bidders
fulfilling the basic requirement mentioned in the tender will be considered for further evaluation.
The bidders who do not meet the basic requirements will not be considered for further evaluation.

Financial bid: The bidders fulfilling all the basic requirements and enclosed all documents to the
satisfaction of the tender opening committee will be considered for opening of financial bids. The
date of opening of financial offers will be decided by the Institute and will be communicated to
eligible bidders only through the GeM Portal. The lowest percentage of service charges will be
declared as lowest bidder.

Only those bids with all desired documents attached and fulfilling the requirement as per the tender
to the satisfaction of the committee will be opened for financial bids. The bidders fulfilling the
eligibility criteria mentioned in the tender will be considered to award of marks as per Technical
Evaluation Matrix (Annexure-7). After evaluation of Technical bids, the date for opening financial
bids will be notified and qualified bidders will be informed accordingly as early as possible.

The bidders fulfilling all tender requirements and enclosed all documents to the satisfaction of the
tender opening committee and scoring equal or more than 70% marks out of total 50 marks in the
Technical Evaluation Matrix will be considered for opening of financial bids. The date of opening
of financial offers will be decided by the Institute. In case the number of eligible bidders remains
less than three, the Committee reserves the right to relax the minimum qualifying score. The bidder
who shall be offering the lowest service charges will be declared as lowest bidder.

However, in the Financial Bid if two or more bidders quoted the same rate/amount (as L1), then the
final evaluation shall be based on the marks scored in the technical evaluation matrix. The L1 bidder
will then be decided based on the highest marks scored in the technical evaluation matrix.
In case more than one agency quotes the same L1 percentage service charge, the Competent
Authority of NIT Meghalaya reserves the right to decide and fix the additional criteria for selection
of the L1 agency to be finally awarded the contract.
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OTHER TERMS & CONDITIONS

L.

10.

11.

12.

13.

14.

15.

The period of contract shall initially be for a period of two (02) years from the date of award of
contract issued by NIT Meghalaya and may be renewed annually on the basis of satisfactory
performance under the same terms and conditions or with such amendments as may be mutually
agreed to, and also subject to the necessary approval of the Competent Authority of NIT
Meghalaya.

The Agency shall endeavour to deploy maximum staff having the required qualifications
from Saitsohpen Elaka, in particular, and Sohra Civil Sub-Division, in general, to fulfil the
Institute’s aspiration for providing employment opportunity and upliftment of the educated
unemployed belonging to the Elaka and Sohra Civil Sub-Division.

The Agency should have its branch office in Sohra Civil Sub-Division to facilitate the day to
day requirement of the Institute.

The Agency has to submit a voluntary statement by way of affidavit stating that they have not been
blacklisted in the past by any Government and Non-Government organizations, Autonomous
Institutes, Public Sector and Private Sector Undertakings and no case is pending against any
contract and also to state that there is no vigilance/CBI case pending against the Firm/Agency. The
affidavit is to be duly executed before the Notary Public or Magistrate First Class on a non-judicial
stamp paper of INR 10/- (Rupees Ten) only. The bidder should submit that affidavit in original
along with the Technical Bid.

Service / Administrative charges quoted by the agency would be valid for a period of two years
from the date of award of the contract and the request for increase in rates during the period of the
contract shall not be entertained under any circumstances.

All persons deployed shall not be below the age of 18 (eighteen) years.
All services shall be performed by persons qualified and skilled in performing such services.

The persons supplied by the Agency should not have any police records/criminal cases pending
against them. The Agency should make adequate enquires about the character and antecedents of
the person whom they are recommending. The Agency should also ensure that the personnel
deployed are medically fit and certificate of their medical fitness is to be provided whenever called
for.

The Agency’s personnel shall not claim any benefit/ compensation/absorption/regularization of
services in NIT Meghalaya. Further, the deployed personnel shall not automatically qualify for
absorption in the event of the post for which he/she is serving is declared a sanctioned post.

The Agency’s personnel shall not divulge or disclose to any person, any details of office,
operational processes, technical know-how, security arrangements and
administrative/organizational matters as most are of confidential/ secret in nature.

The Agency’s personnel should be polite, cordial, positive and efficient while handling the
assigned work so that their actions promote goodwill and enhance the image of the office.

The Agency shall ensure proper conduct of their personnel in the office premises, and enforce
prohibition of consumption of alcoholic drinks, paan, smoking, loitering without work.

The personnel of the Agency shall not join any labour union or resort to strikes or demonstrations
or any other agitation of this nature. The personnel shall neither directly or indirectly join nor assist
any commotion of civil nature and they will render their sincere services during any kind of natural
calamities to their best extent. The personnel must not in any way act against interest of NIT
Meghalaya.

In case the outsourced personnel deployed by the Agency commit/commits any act of omission or
commission constituting misconduct or indiscipline, the agency/service provider will take
appropriate action against the personnel.

In the event of any malpractice on the part of the Agency or their employees, vis-a-vis any Institute
staff or otherwise, the contract shall be liable to be terminated.
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16.

17.

18.

19.

20.
21.

22.

23.

24.

25.

26.

27.

28.

29.

The Agency has to provide photo identity cards to the persons employed by it for carrying out the
works.

The transportation, food, medical and other statutory requirements in respect of each personnel of
the Agency shall be the sole responsibility of the Agency.

The personnel shall observe such timings as are prescribed by NIT Meghalaya from time to time.
In the absence of any specific times having been provided for by NIT Meghalaya, normal office
timings shall be followed. In case on certain occasion the office needs to be operated over time, no
overtime shall be payable. Cleaning personnel may have a different work schedule, but the daily
working hours will not exceed the daily stipulated man-hours. The personnel will be required to
follow holidays of NIT Meghalaya.

The Acquittance Roll/ Salary Register of the deployed personnel shall be furnished for inspection
whenever called upon by NIT Meghalaya authorities.

No wage/remuneration will be paid to any staff for the days of absence from duty.

The Institute shall not be responsible financially or otherwise for any injury or death to the
outsourced personnel in the course of their performing their duties. In case, compensation is
awarded by a Court of Law, payment of the same shall be the sole responsibility of the Agency.

NIT Meghalaya will not be liable for any loss, damage, theft, burglary or robbery of any personal
belongings, equipment or vehicles of the personnel of the agency/service provider.

That the Agency on its part and through its own resources shall ensure that the goods, materials
and equipment etc. are not damaged in the process of carrying out the services undertaken by it
and shall be responsible for acts of commission and omission on the part of its staff. If NIT
Meghalaya suffers any loss or damage on account of negligence, default or theft on the part of the
employees/agents of the Agency, then the Agency shall be liable to compensate for the same. The
agency/service provider shall keep NIT Meghalaya fully indemnified against any such loss or
damage.

The Agency shall not be permitted to transfer, sublet or assign their rights and obligations in part
or full under this contract to any other person or organization.

Termination for default: Default is said to have occurred

If the Agency fails to perform any or all of the services specified in the tender documents and
contract.

Under the above circumstances NIT Meghalaya may terminate the contract in whole or in part
and forfeit the Security Deposit. In addition to above, NIT may at its discretion also take the
following actions: NIT Meghalaya may make alternate arrangements with another qualified
Agency in such manner as it deems appropriate and the defaulting Agency shall be liable to
compensate NIT Meghalaya for any extra expenditure involved towards services obtained.

The Competent Authority of NIT Meghalaya has the absolute right to terminate the contract at any
time before the due date of expiry specified in Clause 1 of the terms and conditions of the tender,
without assigning any reason, by giving one month’s notice in advance to the Agency in writing.

The Competent Authority of NIT Meghalaya shall also have the right to extend the contract in
writing on the same terms and conditions with some addition/deletion for a further period of one
year at a time based on satisfactory performance or for a shorter period until such time as a new
Agency takes over in the event of the Institute resorting to the process of appointing a fresh
Agency.

The Competent Authority has the right to impose a penalty upon the agency for Non-Performance
of the Contract and violations of the Contract. The extent and amount of penalty will be decided
by the Director NIT Meghalaya which will be binding upon the bidder but not more than 10% of
the order value.

In the event of Agency desiring an earlier termination of the contract, they shall have to give three
months advance notice to the Institute Authority.
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30.

31.

32.

33.

34.

35.

The Agency, if in any manner defaults in the performance or in making good any losses, damages
or expenses or any part thereof, then it shall be lawful for the Institute to forfeit or dispose off said
security deposit in and towards the liquidation of liability of the agency/service provider in respect
of such default. Further, in case Institute is put to any monetary loss or liability as a result of any
act of omission or commission of the Agency or personnel deployed by him, the Institute shall
have the right to get itself reimbursed to the extent of the liability or loss out of the bills and/or the
security deposit.

The Agency is bound by the details and documents as furnished by them to the Institute while
submitting the tender or at any other time. In case any of the details of such documents furnished
by them, is found to be false at any stage this would be deemed to be a breach of the terms of
contract making them liable for action deemed fit by the Competent Authority of NIT Meghalaya.

That on the expiry of the agreement, unless extended formally, the agency will withdraw all its
personnel and clear their accounts by paying them all their legal dues. In case of any dispute on
account of the termination of employment or non-employment by the personnel of the
agency/service provider, it shall be the entire responsibility of the agency/service provider to pay
and settle the same.

The service provider shall be contactable at all times and messages sent by phone /e-mail/
fax/special messenger from this office shall be acknowledged immediately on receipt on the same
day. The Service Provider shall strictly observe the instructions issued by the Department in
fulfilment of the contract from time to time.

Force Majeure:

If the performance of the obligation of either party is rendered commercially impossible by any of
the events hereafter mentioned, that party shall be under no obligation to perform the agreement
under order after giving notice of 15 days from the date of such an event in writing to the other
party, and the events referred to are as follows:

a. Any law, statute or ordinance, order action or regulations of the Government of India,

b. Any kind of natural disaster, and

c. Strikes, acts of the Public enemy, war, insurrections, riots, lockouts, sabotage.
Applicable Law:

a. The contract shall be interpreted and governed by the laws and procedures established by Govt.
of India and subject to exclusive jurisdiction of Competent Court and Forum in Shillong only.

b. Any dispute arising out of this contract shall be referred to the Competent Authority of NIT
Meghalaya, and if either of the parties hereto is dissatisfied with the decision, the dispute shall
be referred to the decision of an Arbitrator, who should be acceptable to both the parties, to be
appointed by the Competent Authority of NIT Meghalaya. The decision of such Arbitrator shall
be final and binding on both the parties.

Sd/-
Registrar
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Enclosures:

ii.
iil.

1v.

V1.

vil.

ANNEXURE -1:
ANNEXURE -2:
ANNEXURE -3:

ANNEXURE -4:

ANNEXURE -5:

ANNEXURE -6:

ANNEXURE -7:

Documents to be attached with the technical bid (first pack).

Performance Bank Guarantee

Scope of Work.

Format of Invoice

Bidder’s General Information
Format of Compliance Certificate

Technical Evaluation Matrix for Bidder
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ANNEXURE-1

Documents to be attached with the Technical Bid (first packet)

A A T ol

12.

13.

Proof of ownership/partnership etc.

Proof of address, telephone and fax numbers.
Copy of valid labour license.

Copy of Income Tax account (PAN).

Copy of GST Registration Certificate.

Copy of Provident Fund Registration.

Copy of ESI Registration.

Copy of Labour Identification Number (LIN).

Copy of valid Trading License issued by the KHADC, Shillong (or Exemption Certificate issued
by an Authority of the KHADC, Shillong).

. Copy of Income Tax Return and Audited Balance Sheet of the last 3 (three) Financial Year.
. An undertaking by the Agency for acceptance and compliance of all terms & conditions mentioned

in this tender.

Annual turnover certificates of last three financial years duly certified by a Chartered
Accountant.

Affidavit stating that the agency/service provider has not been blacklisted in the past by any
Government and Non-Government organizations, Autonomous Institutes, Public Sector and
Private Sector Undertakings and no case is pending against any contract and also to state that there
is no vigilance/CBI case pending against the Firm/Agency. The affidavit is to be duly executed
before the Notary Public or Magistrate First Class on a non-judicial stamp paper of INR 10/-
(Rupees Ten) only.
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ANNEXURE-2

PERFORMANCE BANK GUARANTEE

To:
The Director,
National Institute of Technology Meghalaya
Bijni Complex, Laitumkhrah, Shillong-793003
Meghalaya
WHEREAS ... (Name of Agency / Service Provider)
herein after called "the Service Provider " has undertaken, in pursuance of Contract No.................
dated.,......... 20... 10 PrOVIAE ..ccveieiiieciiieies cetveeeieeeee e ereeereeeseaeesereesareens (Description of Services)

hereinafter called "the order".

AND WHEREAS it has been stipulated by you in the said order that the Service Provider shall furnish
you with a Bank Guarantee by a recognized bank for the sum specified therein as security for
compliance with the Service Provider’s performance obligations in accordance with the order.

AND WHEREAS we have agreed to give the Service Provider a Guarantee:

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the
Service Provider, up to a total of ......ccccociiiiiiiiiiriii e (Amount of the
Guarantee in Words and Figures) and we undertake to pay you, upon your first written demand declaring
the Service Provider to be in default under the order and without cavil or argument, any sum or sums
within the limit of .........ccccoovviriennnnnn. (Amount of Guarantee) as aforesaid, without your needing to
prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the ........ day of....cccoevveneenee. 20......

All correspondence with reference to this guarantee shall be made at the following address:
The Director,
National Institute of Technology Meghalaya

Bijni Complex, Laitumkhrah, Shillong-793003
Meghalaya

Page 9 of 17

SIGNATURE OF BIDDER



ANNEXURE-3
SCOPE OF WORK BOYS 1 SEATER (B BLOCK) HOSTEL

Details of work

Name of Work Areas Size for Area of Work | Minimum number | Frequency of
(in sq. meter) of manpower cleaning
required
Cleaning and Washroom/toilets 554.00 3 times/day
Sanitation Services Common areas

Ground Floor 811.35 2 times/day
First Floor 682.83 06 2 times/day
Second Floor 682.83 2 times/day
Third Floor 682.83 2 times/day
Areas outside hostel which 524.00 1 time/week
requires cleaning/sanitation
Total Areas 3,937.84

The area mentioned above can be increased or decreased at the discretion of NIT Meghalaya

The agency shall quote for cleaning and sanitation of the hostels on per square meter basis.

The service shall include manpower, consumables and other cleaning and sanitation equipment
and shall also be included in the rate per square meter.

List of consumables and machinery required

Sl. No. List of consumables/machinery

1 Air/Room Freshener
2 Floor disinfectants
3 Cleaning mop
4 Toilet Cleaner
5 Acid cleaner
6 Dusting Towel
7 Soft broom
8 Wiper
9 Detergent
10 Glass cleaner
11 Garbage bag
12 Dust pan
13 Toilet cleaning brush

The list maybe revised depending upon day to day requirement

Cleaning Services

The aim and objective are to provide a high level of cleanliness, hygiene, and presentability to the entire
area, including the outside walls and windows of the hostels and their premises. Pre-designated
managers or supervisors of the contractor will supervise the awarded work. The contractor must ensure
that the staff deployed is dressed in neat, clean uniforms approved by NIT Meghalaya.

Area Type:-
1. Indoor Area like Cabins, corridors, Halls, Staircase, etc.
2. Highly Intensive Area like Washrooms, Entrance Lobbies/reception, etc.
3. Outdoor Area like Lawns, Parking, Roads inside the campus, etc.
4. Seating Area cleaning of all Indoor and Outdoor Area of the hostels. Collect garbage from door

to door/designated disposal area.
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Common Areas (Entrance Lobbies/ Receptions/Conference Hall etc.)

W

o N

11.
12.

Wiping of the glass doors on all the entrances.

Cleaning the entire common area at a convenient time without hindering the occupant’s
movement which includes Sweeping, Mopping, Scrubbing, buffing, etc.

Periodical wiping of the entire side walls — Marble / Granite / Tiles/ Wooden Panels.
Periodical dusting or vacuuming and wiping of all fixtures and furniture in all the entrance
lobbies

Keep the signage clean and visually clear.

Sweeping and smooth brushing of the lift floors — removal of all dirt, etc. throughout the day.
Dusting and Wiping all the lift doors.

Collection of all waste material and its disposal as per instructions of the Hoste] Management
Committee.

Cleaning of rugs and carpets on floors with the vacuum cleaner.

. Dusting and cleaning of fans, electrical fittings, windows, and panes with glass cleaning

chemicals/agents and cleaning of partitions and other furniture, paneling, etc.

Cleaning of walls, and ceiling for dust, cobwebs, etc.

Placing garbage bags in all garbage bins to avoid stains and stinks and clear them on a daily
basis.

Staircase and Fire Staircase

hall o

S.
6.

Sweeping of all the staircases and common landings.

Removal of dust etc. from the skirting top.

Ensuring signage is clean and visually clear.

Cleaning of all the fire escape doors, electric switchboard, light fixtures, and firefight
equipment’s.

Cleaning of all the ceilings and walls for dust, cobwebs, etc.

Thoroughly wipe all door handles, latches, tower bolts, etc.

Housekeeping Monitoring and Control

For better management and smooth services, the following monitoring mechanism will be adopted by
the contractor

Housekeeping Services Complaint Register

This register is to be completed based on information received by the Housekeeping Manager from
NIT Meghalaya through the inspection of the site, the material on site, attendance sheet of the staff,
weekly report, client letter/fax/e-mail, the verbal complaint from NIT Meghalaya, etc. and necessary
action is to be taken.

Service Providers Obligations

1.
2.
3.

The Service Provider would submit a daily monitoring report to the Caretaker.
A weekly log of the services rendered will be maintained and presented to the Caretaker.
The Service Provider would submit a list of all employees along will full addresses for
security to the Institute at the time of contract. The employees deployed should be medically
fit.
The Service Provider will have to deploy experienced and skilled workers for the job of
housekeeping.
The service provider must maintain a compliant register at a location decided by the
concerned administrator.
The employees of the Service Provider should wear uniform along with a name tag and Icard.
The service Provider would provide the necessary equipment required for the mechanized
service along with the equipment listed below at his own cost.
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Special Terms and Conditions

L.

10.

11.

12.

13.

14.

15.

16.

17.

18.

The Service Provider shall abide by and comply with all the relevant laws and statutory
requirements covered under various Labour Acts, Minimum Wages Act, Overtime wages
Contract Labour (Registration & Abolition) Act 1970, EPF, ESI, etc. with regard to the
personnel engaged by him for providing support services. It will be the responsibility of the
Service Provider to provide details of all manpower and resources deployed.

The Agreement shall commence w.e.f the date of effectiveness of the agreement unless it is
curtailed or terminated by the authority owing to deficiency of service, sub-standard quality
of manpower deployed, breach of contract, etc., or change in requirements.

The Service Provider shall not engage any sub-Service Provider or transfer the contract to any
other person in any manner.

Quality assurance and control shall be ensured by the Service Provider in all respects.

The requisite supervisory staff shall be provided at all the sites of work for effective
supervision and quality assurance work.

The Service Provider shall take care of lifting, carrying, and disposing of dead birds, animals,
rats, and insects.

All materials to be used for cleaning and other consumables shall be in conformity with the
specifications/brand/make of Government approved standards.

The Service Provider shall ensure that the person deployed is disciplined and shall enforce the
prohibition of consumption of alcoholic drinks, paan, smoking, and loitering and shall not
engage in any immoral act.

Garbage collection drums should be placed at all suitable points. The drums should be
provided with polythene bags, which may be removed so that garbage does not spell out or
spoil the drums.

Under no circumstances the garbage collection would be kept inside the complex and all the
arrangements are to be made by the agency for its disposal at a suitable place at its own cost
as decided by the Hostel Management Committee.

The Service Provider shall have his own Establishment/Setup/Mechanism, etc. at his own cost
to ensure correct and satisfactory performance of his liabilities and responsibilities under the
contract.

NIT Meghalaya shall have the right to inspect the cleaning site at any time and to issue such
orders and directions to the organization as may be considered necessary. The service
provider shall ensure that such orders are compiled forthwith.

The Service Provider shall deploy a person to supervise the cleaning and maintenance
services, who will report to the caretaker on a daily basis.

In case of breach of any terms and conditions attached to the contract, the Performance
Security Deposit of the Contractor will be liable to be forfeited besides the annulment of the
contract.

NIT Meghalaya shall not be under any obligation for providing employment to any of the
worker of the contractor after the expiry of the contract and there is no employee-employer
relationship with any of the workers of the service provider.

Any rules and regulation, made from time to time by the Hostel Management Committee shall
be complied with.

Any complaint received against any employee engaged by the Service Provider
indulging/caught involved in theft, drinking while on duty, Sexual harassment or any
misconduct, the Contractor shall immediately terminate the said employee and provide fresh
employee in his/her place.

No activity to be performed by the housekeeping staff which will attract fire/inflammatory
activity and may cause damage to hospital property and staff & patients. This will be the sole
responsibility of the contractor.

Page 12 of 17

SIGNATURE OF BIDDER



Penalty and Termination

any theft, loss of material/ articles, and
damages/ financial loss to NIT
Meghalaya in any manner

SI. No. Service level agreement Penalties for non-compliance
1. Non-completion of the cleanliness Penalize thee Service Provider by 0.25%
operation mentioned in the contract. of the Monthly billed amount per incident
up to a maximum of 5% of the monthly bill
2. If the employee is found responsible for Immediate payment in actual/

replacement, equivalent to the value of the
article theft/lost/damaged/ financial loss,
as decided by the HMC depending on the
gravity of the act. Also, the manpower
responsible is to be replaced.
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ANNEXURE-4
FORMAT OF INVOICE

(The agency is bound to produce monthly bill in the format prescribed hereunder failing which the
Institute will not settle the bill.)

Frequency of Actual
SL No. Particulars cleaning Payments
(BxC)
A B C D
1 Rate per square meter x total area for 3 times/day
Washroom/toilets
Ground Floor 2 times/day
First Floor 2 times/day
Second Floor 2 times/day
Third Floor 2 times/day
Areas outside hostel which requires 1 time/week
cleaning/sanitation
GST (as applicable)
3 GRAND TOTAL (1+2)

However, the final payment shall be release on the recommendation of the Chairman, HMC/wardens
of the respective hostels.

(All the figures in total must be rounded to the nearest rupees. All the figures must be rounded of in
two digits after points as per the standard rounding of rules i.e. less than five should be omitted and
five & above should be rounded to the next figure.)

Date and Signature of Agency with Seal
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ANNEXURE-5

BIDDER’S GENERAL INFORMATION

Bidder should indicate following information along with the self-attested photocopies of
supporting documents:

Name of Firm/Agency/Contractor

2 Number of Years in Operation

3 Registered address

4 Operational Address if different from
above

5 Telephone No. (Landline)

6 Tele fax No.

7 Mobile No.

8 Official Email Address

9 Name & Address of Branch, if any
Type of Organization (whether Private

10 limited/Partnership/Sole
Proprietorship) as per attached proof.
Name of Proprietor/

11 Partners/Designated Partners/Directors
of the Organization/Firm

12 ISO Certification, if any {If yes, please

furnish details}
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ANNEXURE-6

Format of Compliance Certificate

SL.

No.

Particulars

Yes/ No

If Yes, Please
indicate the Page
No. in the
submitted
Technical Bid

Is the Agency registered with the Government of Meghalaya?

Is the Agency having valid labour license?

Does the Agency have Income Tax account (PAN)?

Does the Agency have GST Registration Certificate?

Does the Agency have Provident Fund Registration (EPF)?

Does the Agency have ESIC Registration?

NN N | R WIN|—

Does the Agency have valid Trading License issued by the KHADC,
Shillong (or Exemption Certificate issued by an Authority of the
KHADOC, Shillong)?

Does the Agency have other statutory registration for operating as
cleaning and sanitation service provider?

Does the Agency have experience in providing “cleaning and
sanitation service” to Government and Non-Government
organizations, Autonomous Institutes, Public Sector and Private Sector
Undertakings? (PLEASE ENCLOSE A COPY OF THE EARLIEST
WORK ORDER/ CONTRACT AGREEMENT/ COMPLETION
CERTIFICATE ISSUED TO THE AGENCY)

10

Does the Agency have a Registered Office or one Branch Office in
Saitsohpen, Sohra, Meghalaya ? (PLEASE ENCLOSE PROOF OF
ADDRESS)

11

Has the Agency been blacklisted in the past by any Government and
Non-Government organizations, Autonomous Institutes, Public Sector
and Private Sector Undertakings?

12

Does the Agency have vigilance/CBI case pending against it?

13

Has the Bidder enclosed proof of ownership/partnership etc.?

14

Has the Bidder enclosed proof of address, telephone and fax numbers,
email, etc.?

15

Has the Bidder enclosed copies of Income Tax Returns and Audited
Balance Sheet of the last 3 (three) Financial Years (2024-25, 2023-24,
2022-2023)

16

Has the Bidder enclosed an undertaking for acceptance and compliance
of all terms & conditions mentioned in this tender?

17

Has the Bidder enclosed Annual Turnover Certificates of last three
financial years duly certified by a Chartered Accountant?

18

Has the Bidder enclosed Copies of work orders/ contract agreements/
certificates from the Government and Non-Government organizations,
Autonomous Institutes, Public Sector and Private Sector Undertakings
where they have engaged in “Cleaning and Sanitation” with details of
Organization, value of work?

19

Has the bidder submitted EMD/Exemption Certificate?

Page 16 of 17

SIGNATURE OF BIDDER




ANNEXURE-7

TECHNICAL EVALUATION MATRIX FOR BIDDER

Total Marks: 50

SI. Description
No.
1 Certification and Credentials (Max. Marks — 10)
(i) Service provided to Government Organisation, Autonomous Institutes, PSUs, CFTIs, etc,
a (10 Marks)
) (i1) Service provided to Non-Government Organisation, Private Ltd. Company/ Corporation (5
Marks)
b Assessment of average turnover for the preceding three financial years based on audited
) balance sheets and certificates of ITR (Max. Marks - 10)
(1) Turnover of >= 1 Crore < X 3 Crore (3 Marks)
(i1) Turnover of >=% 3 Crore <X 5 Crores (5 Marks)
(ii1) Turnover of >= T 5 Crores< X 10 Crores (7 Marks)
(iv) Turnover of > =3 10 Crores and above (10 Marks)
2 Agencies having establishment set up at Saitsohpen, Sohra, Meghalaya = 10 marks
3 Agencies having specialize equipment required for maintenance (list of equipment provided
in Affidavit fully Notarized) = 10 marks
4 Presentation to be given by the participating agencies after opening of technical bid at NIT

Meghalaya permanent campus, Sohra and based on the presentation marks shall be given to
the participating agencies with the maximum marks upto 10 marks.

s sfe sfe sk sie sk st sfe sfe sfe sfe sfe she she sk ske sl sk sk sfe sfe sfe sfe sfe she s sfeoskeoske sk steske sfe sfeseseoskesk

Date and Signature of Agency with Seal
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