
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 21-07-2025 16:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

21-07-2025 16:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

120 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Education

�वभाग का नाम/Department Name Department Of Higher Education

संगठन का नाम/Organisation Name National Institute Of Technology (nit)

काया%लय का नाम /Office Name Meghalaya

व&तु 'णेी /Item Category

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Armed Security
Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard

अनुबंध अविध /Contract Period  2 Year(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

500 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

एमएसएमई के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है/MSE Exemption for Years of
Experience and Turnover

No

&टाट%अप के  िलए अनुभव के  वष2 और टन%ओवर से छूट  <दान
क� गई है /Startup Exemption for Years of
Experience and Turnover

No

�व=ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2025/B/6398395
@दनांक /Dated: 30-06-2025

�बड द&तावेज़ / Bid Document
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Gया आप िन�वदाकारH Iारा अपलोड @कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को @दखाना
चाहते हL? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes

�बड लगाने क� समय-सीमा बढ़ाने के  िलए आव:यक +यूनतम
सहभागी �व=ेताओं  क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

1

@दनH क� सं?या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

�बड से Rरवस% नीलामी स@=य @कया/Bid to RA enabled No

�बड का <कार/Type of Bid Single Packet Bid

तकनीक� मूSयांकन के  दौरान तकनीक� &पUीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

मूSयांकन पVित/Evaluation Method Total value wise evaluation

मूSय दशा%ने वाला �वWीय द&तावेज Xेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

मYय&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 1100000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ\छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ <&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हL। ]यापाRरयH को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
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for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ^ के प6 मJ होनी चा@हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ^ /Beneficiary : 
Director
National Institute of Technology (NIT) Meghalaya, Department of Higher Education, Ministry of Education
(Prof. P Mahanta)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 
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अितRर_ यो`यता /आव:यक डेटा/Additional Qualification/Data Required

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:As per tender document

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:As per tender document

Geographic Presence: Office registration certificate:As per tender document

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1751277517.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1751277533.pdf

Scope Of Work For the Service:1751278058.pdf

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Security Supervisor ( 5 )

तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Type of Establishment / Area Office/Commercial/Institutions/ Residential

Category of Profile Security Supervisor

Category of Skills Highly Skilled

Gender Male

Duty Hours in a day 8

Qualification High School

Ex Servicemen Optional

Age Limit Up to 55 years

Years of Experience 0 – 3 years

Additional Requirements for the Security Personnel Driver’s License

एडऑन /Addon(s)

अितRर_ �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो@टcग अिधकार� /Consignees/Reporting Officer and Quantity

4 / 11

https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8027880/1751277517.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8027880/1751277533.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ225/bidding/biddoc/bid-8027880/1751278058.pdf


=.सं./S.N
o.

परे�षती/Rरपो@टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
resources to

be hired

अितRर_ आव:यकता
/Additional

Requirement

1 Keshav Tamang
793108,NIT MEGHALAYA
Saitsohpen Sohra, East Khasi
Hills, Meghalaya, India –
793108

5

Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24
Basic Pay
(Minimum daily
wage) : 893
Provident Fund
(INR per day) :
107.16
EDLI (INR per day)
: 0
ESI (INR per day) :
0
EPF Admin charge
(INR per day) :
8.93
Bonus (INR per
day) : 0
Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Armed Security Guard ( 3 )

तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Type of Establishment / Area Office/Commercial/Institutions/ Residential

Category of Profile Armed Security Guard

Category of Skills Highly Skilled

Gender Male

Duty Hours in a day 8

Qualification Not Required

Ex Servicemen Optional

Age Limit Up to 55 years

Years of Experience 0 – 3 years

Additional Requirements for the Security Personnel Driver’s License
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एडऑन /Addon(s)

�ववरण/ Specification मूSय/ Values

अितRर_ �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो@टcग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Rरपो@टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
resources to

be hired

अितRर_ आव:यकता
/Additional

Requirement

1 Keshav Tamang
793108,NIT MEGHALAYA
Saitsohpen Sohra, East Khasi
Hills, Meghalaya, India –
793108

3

Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24
Basic Pay
(Minimum daily
wage) : 893
Provident Fund
(INR per day) :
107.16
EDLI (INR per day)
: 0
ESI (INR per day) :
0
EPF Admin charge
(INR per day) :
8.93
Bonus (INR per
day) : 0
Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 116 )

तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Type of Establishment / Area Office/Commercial/Institutions/ Residential

Category of Profile Unarmed Security Guard

Category of Skills Skilled
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Gender Male

Duty Hours in a day 8

Qualification Not Required

Ex Servicemen Optional

Age Limit Up to 55 years

Years of Experience 0 – 3 years

Additional Requirements for the Security Personnel Driver’s License

एडऑन /Addon(s)

�ववरण/ Specification मूSय/ Values

अितRर_ �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो@टcग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Rरपो@टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
resources to

be hired

अितRर_ आव:यकता
/Additional

Requirement

1 Keshav Tamang
793108,NIT MEGHALAYA
Saitsohpen Sohra, East Khasi
Hills, Meghalaya, India –
793108

116

Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24
Basic Pay
(Minimum daily
wage) : 760
Provident Fund
(INR per day) :
91.2
EDLI (INR per day)
: 0
ESI (INR per day) :
0
EPF Admin charge
(INR per day) : 7.6
Bonus (INR per
day) : 0
Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 16 )
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तकनीक� �विश�Uयाँ /Technical Specifications

�ववरण/ Specification मूSय/ Values

कोर / Core

Type of Establishment / Area Office/Commercial/Institutions/ Residential

Category of Profile Unarmed Security Guard

Category of Skills Skilled

Gender Female

Duty Hours in a day 8

Qualification Not Required

Ex Servicemen Optional

Age Limit Up to 55 years

Years of Experience 0 – 3 years

Additional Requirements for the Security Personnel Driver’s License

एडऑन /Addon(s)

अितRर_ �विश�U द&तावेज़ /Additional Specification Documents

परे�षती/Rरपो@टcग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Rरपो@टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
resources to

be hired

अितRर_ आव:यकता
/Additional

Requirement
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1 Keshav Tamang
793108,NIT MEGHALAYA
Saitsohpen Sohra, East Khasi
Hills, Meghalaya, India –
793108

16

Number of working
days in a month :
30
Tenure/ Duration of
Employment (in
months) : 24
Basic Pay
(Minimum daily
wage) : 760
Provident Fund
(INR per day) :
91.2
EDLI (INR per day)
: 0
ESI (INR per day) :
0
EPF Admin charge
(INR per day) : 7.6
Bonus (INR per
day) : 0
Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

=.सं./S.N
o.

परे�षती/Rरपो@टcग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनH क� मा ा
/ Number of
resources to

be hired

अितRर_ आव:यकता
/Additional

Requirement

=ेता  Iारा जोड़� गई �बड क� �वशेष शतf/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
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1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा+य िनयम और शतf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतf/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मJ
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तjकाल समाk करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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accordance with the laws.

---ध+यवाद/Thank You---
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NOTICE INVITING QUOTATION (NIQ) 
 

FOR HIRING OF SECURITY SERVICES AT  

NATIONAL INSTITUTE OF TECHNOLOGY MEGHALAYA, 

SAITSOHPEN, SOHRA-793108 

 

 

 

 

 

Website for Downloading Tender Document 
Institute website : https://www.nitm.ac.in/tender 

GeM Portal: https://gem.gov.in/ 
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BRIEF INFORMATION ON BID DOCUMENT  

 

Tender No. 
Ref. No. NITMGH/ES/Security Service/Vol. VI/… 
dated ……… 

Duration of Contract 

Initially for a period of 02 (Two) year from the date of 
agreement, which may be extendable subject to 
satisfactory performance. However, if it is found that 
the Agency is not complying with the provisions and 
guidelines related to EPF & ESI Act and or any other 
statutory obligation as mentioned in Tender NIQ, the 
Institute has the right to terminate the contract by 
giving a notice period of 30 days. 

EMD 

₹10,500,00/- (Rupees Ten Lakh Fifty Thousand) in the 

form of crossed Demand Draft/Bank Guarantee in 
favour of Director National Institute of Technology 
Meghalaya Saitsohpen, Sohra payable at Canara 
Bank, NIT Meghalaya Sohra Branch. 

PBG 

 
5% of the contract value. The PBG shall remain valid 
for period of sixty days beyond the date of completion 
of the contract period. 
 

Validity of Bid 120 days 

Date of Publish of Tender  

Last Date for Submission of Bids  

Date of Opening of Technical Bids  

Date of Opening of Financial Bids To be communicated later 

Address of the Institute 

National Institute of Technology Meghalaya,         
Ministry of Education, Government of India,                
Saitsohpen, Sohra: 793108, Meghalaya 
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TENDER DOCUMENTS FOR 
 

“Hiring of Security Services (Security Guards/Security Supervisors) for  
NATIONAL INSTITUTE OF TECHNOLOGY MEGHALAYA,  

SAITSOHPEN, SOHRA-793108” 

 

 
Table of Contents 

 
Annexure-1 Notice Inviting Tender 

Annexure 2- Basic Requirements 

Annexure 3 Instructions and General Terms and Conditions 

Annexure 4 Schedule of Works / Requirements  

A. Code of Conduct.  
B. Confidentiality 
C. Patrolling Procedure 
D. Changing over and taking over 
E. Fire Controlled  
F. Emergency Procedures 

 

Annexure-5 Agency Obligations 

Annexure-6 Other Terms and condition of Tender.                                                 

Annexure-7  List of Documents to be enclosed in the Technical Bid through GeM Portal 

Annexure-8  Form of Performance Bank Guarantee                                          

Annexure-9  Approximate number of Security personnel required                        

Annexure-10 Tender Acceptance Letter. 

Annexure-11 Technical Evaluation Matrix for Bidder.            

Annexure-12 Contract Agreement. 
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Annexure-I 

NOTICE INVITING TENDER 

National Institute of Technology Meghalaya located at Saitsohpen Sohra-793108, Meghalaya, 

invites online tenders through GeM Portal from the registered, reputed, eligible and experienced 

agencies for providing security services at the Institute through GeM Portal. The first part is the 

Technical Bid which consists of technical requirements and general terms & conditions and the 

second part is the Financial Bid. 

Prescribed Tender documents, detailed fees, and specifications, bid instructions and Terms & 

Conditions can be downloaded from the GeM Portal or from the Institute’s website 

(http://www.nitm.ac.in/). The bidding process (submission and finalization) will be done in 

online mode through GeM Portal. The bidders may submit/upload their bid though GeM Portal. 

“Kindly read the NIQ document carefully before participating. It shall be deemed that 

submission of bids by the bidders have been done after their careful study and examination of 

the NIQ terms with full understanding to its implications. Any lack of information shall not in 

any way relieve the bidders of its responsibility to fulfil its obligations at any stage under the 

Bid.”  

The Director NITM will reject a proposal for award if it determines that the bidder 

recommended for award has engaged in corrupt or fraudulent practices in competing for, or in 

executing, the Purchase Order. Fraudulent Practice means a misrepresentation of facts to 

influence a procurement process and includes collusive practice among bidders (prior to or after 

Bid submission) designed to establish Bid prices at artificial non-competitive levels and to 

deprive NITM of the benefits of free and fair competition. Corrupt Practice means offering, 

giving, receiving, or soliciting of anything of value, pressurizing to influence the action of a 

public official in the process of this purchase execution.   

 

 

 

 

 Sd/-  

Registrar, NIT Meghalaya, Sohra  

http://www.nitm.ac.in/
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                                         Annexure-II 

BASIC REQUIREMENTS 
 

1. The Bidder shall necessarily be a legally valid entity either in the form of a Limited Company 

or a Private Limited Company registered under the Companies Act, 1956. The Agency must be 

registered with the Meghalaya Government as per “The Private Security Agencies (Regulation) 

Act, 2005 and having valid labour license. 

2. The Agency should have Income Tax account (PAN), GST Registration Certificate, Provident 

Fund Registration, ESIC Registration and other statutory registration for operating a Security 

agency. 

3. The Agency must have valid Trading License issued by the Khasi Hills Autonomous District 

Council (KHADC), Shillong, under provisions of the United Khasi-Jaintia Hills District 

(Trading by Non-Tribals), Regulation, 1954 (as amended) and the United Khasi-Jaintia Hills 

District (Trading by Non-Tribals) Rules, 1959 (as amended). 

4. The Agency must have experience in providing security to reputed Government and Non-

Government organizations, Autonomous Institutes, Public Sector and Private Sector 

Undertakings of at least five years. Relevant proof in support shall be submitted. 

5. The Registered Office or one of the Branch Offices of the Agency must be located in East 

Khasi Hills. 

6. The Agency must have achieved minimum annual turnover of INR 1 Crore per annum for the 

last three years irrespective of the agency having exemption towards turnover and experience. 

The agencies shall be profit making entities.  

7. The Agency must not have been blacklisted in the last 05 years by any Government and Non-

Government organizations, Autonomous Institutes, Public Sector and Private Sector 

Undertakings. Affidavit in support must be submitted.  

8. The bidder must submit an affidavit stating that no vigilance/CBI case is either contemplating 

or pending against the Agency and that none of the relatives of the bidders are employees of 

NIT Meghalaya, Saitsohpen Sohra, and that the bidder has not been convicted of an offence 

under the Prevention of Corruption Act, 1988 and the bidder has not been convicted under the 

Indian Penal Code or any other law for the time being in force, for causing any loss of life or 

property or causing a threat to public health as part of execution of a public procurement 

contract.  

9. The Agency must has Labour Identification Number (LIN) issued by the Ministry of Labour & 

Employment, Government of India through the Shram Suvidha Portal.  

10. The Agency must have no vigilance/CBI case pending against it. 

Agencies meeting the above basic requirements may submit tenders through GeM 

Portal. The prescribed Tender document, detailed of EMD, Security Deposit and other 

requirements, bid instructions and Terms & Conditions can be downloaded from the GeM 

Portal or from the Institute website. 

Only those bids fulfilling the above basic requirements with all required documents attached, to 

the satisfaction of the Committee shall be considered for further evaluation. 

* Certificates for the above requirements from Sl. No. 1 to Sl. No. 10 should mandatorily 

be uploaded in the Certificate (Requested in ATC) section of the GeM Portal. 
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SELECTION CRITERIA:  

1. Technical Bid: Technical bid will be opened as per schedule through the GeM Portal. The documents submitted in the 

Technical bid will be evaluated by the Committee. Only the bidders fulfilling the basic requirement mentioned in the 

tender will be considered for further evaluation. The bidders who do not meet the basic requirements will not be 

considered for further evaluation.  

2. Financial bid: The bidders fulfilling all the basic requirements and enclosed all documents to the satisfaction of the 

tender opening committee will be considered for opening of financial bids. The date of opening of financial offers will 

be decided by the Institute and will be communicated to eligible bidders only through the GeM Portal. The lowest 

percentage of service charges will be declared as lowest bidder.  

3. Only those bids with all desired documents attached and fulfilling the requirement as per the tender to the satisfaction 

of the committee will be opened for financial bids. The bidders fulfilling the eligibility criteria mentioned in the 

tender will be considered to award of marks as per Technical Evaluation Matrix (ANNEXURE-XI). After evaluation 

of Technical bids, the date for opening financial bids will be notified and qualified bidders will be informed 

accordingly as early as possible. 

4. The bidders fulfilling all tender requirements and enclosed all documents to the satisfaction of the tender opening 

committee and scoring equal or more than 70% marks out of total 100 marks in the Technical Evaluation Matrix will 

be considered for opening of financial bids. The date of opening of financial offers will be decided by the Institute. In 

case the number of eligible bidders remains less than three, the Committee reserves the right to relax the minimum 

qualifying score. The bidder who shall be offering the lowest service charges will be declared as lowest bidder. 

5. However, in the Financial Bid if two or more bidders quoted the same rate/amount (as L1), then the final evaluation 

shall be based on the marks scored in the technical evaluation matrix. The L1 bidder will then be decided based on 

the highest marks scored in the technical evaluation matrix. 

6. In case more than one agency quotes the same L1 percentage service charge, the Competent Authority of NIT 

Meghalaya reserves the right to decide and fix the additional criteria for selection of the L1 agency to be 

finally awarded the contract. 
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Annexure-III 
      INSTRUCTIONS & GENERAL TERMS AND CONDITIONS 

01. Only those bids with all desired documents attached and fulfilling the requirement as per the 

tender to the satisfaction of the committee shall qualified for the financial bids. The bidders 

fulfilling the all the eligibility criteria mentioned in the tender will be considered to award of 

marks as per Technical Evaluation Matrix (Annexure-XI).  

The bidders fulfilling all tender requirements and has submitted all documents to the 

satisfaction of the tender opening committee and scoring equal or more than 70% marks out of 

total 100 marks in the Technical Evaluation Matrix will be considered for financial bids. The 

date of opening of financial offers will be decided by the Institute. In case the number of 

eligible bidders remains less than three, the Committee reserves the right to relax the minimum 

qualifying score.  

However, in the Financial Bid if two or more bidders quoted the same rate/amount (as L1), then 

the final evaluation shall be based on the marks scored in the technical evaluation matrix. The 

qualified bidder will then be decided based on the highest marks scored in the technical 

evaluation matrix. 

02. The estimated value of the tender is ₹ 4,20,000,00/- (Rupees Four Crores Twenty Lakh) 

approximately per annum. 

03. The Bidder should quote rates for each and every category of security services in terms in 

Indian Rupees (in figures as well as words in English). In case of difference of rate in figures 

and words, rate written in words shall only be considered. If rate is not quoted for all the 

category, the bid will not be valid and hence the same will be rejected.  

04. At the time of payment of bills, the income tax and any other tax / duty etc. that is required to 

be deducted, shall be deducted at source as per Government rules and guidelines as may be 

prevailing at the time of payment. 

05. All Documents to be attached: All documents listed in Annexure-VII, should be printed in 

bidder’s letter head, signed, sealed, scanned and submit online through GeM Portal only. Any 

documents received outside the GeM shall not be considered in any way.  

06. EMD: - Earnest Money: Refundable earnest money deposit (EMD) of ₹ 11,00,000/- (Rupees 

Eleven Lakh) only through demand draft drawn (of any Nationalized/Scheduled Bank) in 

favour of Director, National Institute of Technology Meghalaya, payable at Canara Bank, NIT 

Meghalaya Branch, Saitsohpen, Sohra, will have to accompany the technical Bid. The EMD of 

unsuccessful bidders shall be returned without any interest after award of contract. EMD of the 

successful bidder will be released without interest on submission of the Performance Bank 

Guarantee or delivery of the ordered items, as applicable. 

Firms registered under MSME will be exempted from submitting EMD. In case of firms 

registered under NSIC, exemption will be given to the permissible extent, as indicated in their 

Certificate. All vendors claiming exemption must submit copies of their valid MSME/NSIC 

registration Certificate (along with the Technical Bid in case of two bid system). Offers 

received without Earnest Money or valid Certificate shall be summarily rejected. 

The bid security (Earnest Money Deposit) may be forfeited: 

(i) If the bidder withdraws his bid during the period of bid validity specified by the bidder in 

the bid form; or  

(ii) In case of successful bidder, if the bidder  
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a. Fails to sign the contract in accordance with the terms of the tender document. 

b. Fails to furnish required performance security in accordance with the terms of 

tender document within the time frame specified by the NIQ. 

c. Fails or refuses to honor his own quoted prices for the services or part thereof. 

d. In such case, the bidder is also liable to be debarred from future tendering. 
 

07. Security Deposit: The successful bidder shall furnish an unconditional PBG (as per format at 

Annexure VIII) for 5% of the contract value from a Nationalized/Scheduled Bank of India, 

before release of the payment. Else 5% of the billed amount will be deducted as security 

deposit. Where the PBG is obtained by a foreign bank, it shall be endorsed by a 

Nationalized/Scheduled Indian bank and shall be governed by Indian Laws and be subject to 

the jurisdiction of courts at Shillong. The PBG shall remain valid for period of sixty days 

beyond the date of completion of the contract period. 

08. SIGNING OF CONTRACT AGREEMENT: The successful Bidder shall enter into contract 

and shall execute and sign the Contract Agreement in accordance with the Articles of 

Agreement before commencement of the services as per Annexure-XII. 

09. Interested/prospective Agency/agencies may interact with Dr. Ksh Milan Singh, Assistant 

Professor, EE or Dr. Bunil Kumar Balabantaray, Asst. Prof. EC Dept., PIC, Security, via email 

milan.singh@nitm.ac.in or bunil@nitm.ac.in for any queries and clarifications. 

10. The bidder must also upload a digitally signed copy of the Tender Acceptance Letter in the 

format given at Annexure-X 

11. Quotations for Service Charge shall be quoted only in PERCENTAGE basis. Quotation 

received in any other format will be summarily rejected. 

12. The Minimum service charges in the procurement of Manpower Outsourcing Service should 

not be less than 3.85% as per the OM No. F.6/1/2023-PPD dated 06.01.2023 issued by the 

Procurement Policy Division, Department of Expenditure, Ministry of Finance, Government of 

India. 

13. Site Visit:  The bidder is advised to visit the premises to get the onsite assessment of the work 

on any working day between 10:00 AM to 5:00 PM by taking permission and acquaint himself 

with the operational system prior to the submission of the tender documents. The costs of 

visiting shall be borne by the bidder.  

14. Bidder must unconditionally accept all terms and conditions stipulated in the tender document 

and all pages of the bid including all enclosures should be numbered and must be duly filled in, 

signed and stamped by the bidder or his authorized representative. A copy of the tender 

document signed and sealed by the bidder must be submitted along with technical bid through 

GeM Portal. Offers received without signature and seal on all pages of the tender document 

will be rejected. 

15. Conditional tenders not acceptable:  All the terms and conditions mentioned herein must be 

strictly adhered to by all the bidding Agencies. Conditional tenders shall not be accepted on any 

ground and shall be rejected straightway. Conditions mentioned in the tender bids submitted by 

vendors will not be binding on NIT Meghalaya. 

16. TDS @ 2% shall be deducted by the Institute under Section 51 of the GST Act, 2017 from 

every bill which exceeds Rs. 2.5 Lakhs. The GST-TDS registration of NIT Meghalaya is 

“17SHLN01494DIDQ”, for your reference. 

17. Enquiry during the course of evaluation not allowed: No enquiry from the bidder(s) shall be 

mailto:milan.singh@nitm.ac.in
mailto:bunil@nitm.ac.in
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entertained during the course of evaluation of the tender till final decision is conveyed to the 

successful bidder(s). However, the bidders may make enquiries/seek clarification through GeM 

Portal only.  

18. Bid not transferable: The bid documents are not transferable and the seal and signature of the 

individual/ authorized official of the firm must appear on all the pages and envelopes 

submitted. 

19. In case the successful bidder is called for negotiation then this shall not amount to cancellation 

or withdrawal of original offer which shall be binding on the bidder. 

20. Any modification/ amendment / corrigendum in the tender documents shall be published 

through GeM Portal and duly notified through the Institute’s website. Prospective bidders are 

advised to check the Institute’s website every now and then for any amendment / corrigendum.  

In order to provide reasonable time to take the amendment into account in preparing the bid, 

NIT Meghalaya may extend the date and time for submission of bids if required. 

21. The acceptance of the quotation will rest solely with the Director, NIT Meghalaya, who, in the 

interest of the Institute, is not bound to accept the lowest quotation and reserves the right to 

reject or partially accept any or all the quotations received without assigning any reasons. 

22. Force Majeure:  

If the performance of the obligation of either party is rendered commercially impossible by any 

of the events hereafter mentioned, that party shall be under no obligation to perform the 

agreement under order after giving notice of 15 days from the date of such an event in writing 

to the other party, and the events referred to are as follows:  

a. Any law, statute or ordinance, order action or regulations of the Government of India,  

b. Any kind of natural disaster, and 

c. Strikes, acts of the Public enemy, war, insurrections, riots, lockouts, sabotage. 

23. Termination for default: Default is said to have occurred if the Agency fails to perform any or 

all of the services specified in the contract. 

Under the above circumstances NIT Meghalaya may terminate the contract in whole or 

in part and forfeit the Security Deposit. In addition to above, NIT may at its discretion also take 

the following actions: NIT Meghalaya may make alternate arrangements with another qualified 

Agency in such manner as it deems appropriate, and the defaulting Agency shall be liable to 

compensate NIT Meghalaya for any extra expenditure involved towards services obtained. 

24. Applicable Law: 

a. The contract shall be governed by the laws and procedures established by Govt. of India 

and subject to exclusive jurisdiction of Competent Court and Forum in Shillong / India 

only. 

b. Any dispute arising out of this contract shall be referred to the Director NIT Meghalaya, 

and if either of the parties hereto is dissatisfied with the decision, the dispute shall be 

referred to the decision of an Arbitrator, who should be acceptable to both the parties, to be 

appointed by the Director of the Institute. The decision of such Arbitrator shall be final and 

binding on both the parties. 
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Annexure-IV 

SCHEDULE OF WORKS/ REQUIREMENTS 
 

        CODE OF CONDUCT  

The Agency shall ensure that their security personnel  

a) Are always smartly turned out and vigilant.  

b) Are punctual and arrive at least 10 minutes before start of their shift.  

c) Be in proper uniform and take charges of their duties properly and thoroughly.  

d) Perform their duties with honesty and sincerity.  

e) Extend respect to all the Faculty, Officers and staff of the Institute.  

f) Shall not drink alcohol while on duty, or come drunk and report for duty.  

g) Will not gossip or chit chat while on duty. 

h) Will not leave the post unless their reliever comes. 

i) Will man the main gate properly, check the outsiders and confirm their identity. 

j) Will never sleep while on duty post.  

k) Will not read newspaper or magazine while on duty.  

l) Will immediately report if any untoward incident / misconduct or misbehavior occurs, to the 

Agency and the Institute.  

m) When in doubt, approach the Security Supervisor and concerned person of NIT Meghalaya 

immediately. 

n) Will take periodic rounds around the premises.  

o) Security should not leave the post without the knowledge of the Shift – In charge. If necessary 

the needful arrangement will be made by the Supervisor.  

p) Security personnel should get themselves checked whenever they go out by the other shift 

security. 

q)  Are courteous with very pleasant mannerism.  

 

        CONFIDENTIALITY  

The following information about the Institute will not be given to anyone: 

a) Telephone numbers/ any other information.  

b) Location and movement plans.  

c) Meetings and conference schedules. 
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PATROLLING PROCEDURES  

a) The guard must ensure that once the office is closed all the unwanted lights are put off.  

b) Security should not switch off the computers, which are left on.  

c) Patrolling should be done frequently once the office is closed.  

d) If he finds anything unusual / untoward, a written report must be given to the concerned            

Authority and if required complaints/FIR may be lodged. May seek the advice of the Institute 

Authority/Chief Warden or the concerned officials. 

e) The Agency shall provide Walky-talky at their own cost for smooth and convenient service. 

 

   CHANGING OVER AND TAKING OVER  

a) Both the Security guards / Supervisors will check the entire building thoroughly.  

b) They should check all the systems, which are in the facility / under security.  

c) Reliever guard should check previous shift guard before taking overcharge and sign in the 

register. 

 

        FIRE CONTROL 

a) Security should know where the fire extinguishers are located / installed and be able to 

operate them immediately in case of any fire accidents.  

b) Check the life of the fire extinguishers, i.e. due date of next recharge. If the due date is over, 

give a written complaint to the Institute.  

c) In case of fire, prompt action is taken by the security to safeguard the life and property of the 

Institute.  

d) In the event of any fire, rush to the spot, muster all manpower available and take control of 

firefighting operations.  

 

        EMERGENCY PROCEDURES  

a) The Security should be able to identify emergencies and their gravity for taking immediate 

action. 

b) The Security should have all the addresses and contact numbers of nearest police station, 

hospital, ambulance and fire brigade.  

c) Security will immediately report to the Agency and the Institute if any untoward incident / 

misconduct or misbehavior occurs.,  

d) Security should know all emergency exits doors and main entry gates, so that he can take 

suitable action at a short notice. 
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Annexure-V 

AGENCYS OBLIGATIONS 
 

1. The Agency shall provide arrangements for security of the Institute and Hostel campuses 

within the confined premises as required by the Institute. Moreover, the Security Agency shall 

also protect the Institute Campuses from anti‐social elements. 

2. In the event of the agency shall be able to provide quality services with enhanced number of 

manpower which may be doubled, or more than the number of personnel presently required. 

3. All services should be performed by persons qualified and skilled in performing such 

services. 

4. The Agency shall check the movement of persons, vehicles and materials/equipment entering 

or leaving the Institute campus / hostel / residential buildings through the procedure of Gate 

Pass as laid down by the Institute Authority.  

5. The Agency shall ensure that its personnel do not allow any property of the Institute to be 

taken outside of the premises without the written permission of the person(s) authorized by 

Institute.  

6. The personnel deployed by the Agency shall be literate (must understand/ speak either Hindi 

or English). Non complying personnel shall be replaced immediately. 

7. The Security Agency personnel should be smart and properly turned out with proper uniform, 

name plate, identity card etc.  

8. The Security Agency shall provide proper uniforms including shoes, caps, canes / stick, torch, 

raincoat, stationery items or any other equipment or tools required etc. to every personnel 

deployed by the Agency in the Institute Campus at their own costs and expenses in order to 

perform their day to day duty more efficiently or effectively.  

9. The Institute shall not allow any employee of the Security Agency to work inside the Institute 

without the uniform. If during the period of contract the uniforms are worn out, it shall be the 

responsibility of the Security Agency to supply another uniform to the persons and it will 

ensure that the people wear only proper uniform while they are on duty in the Institute. The 

Institute shall not provide any kind of weapons, batons, torches, etc. nor incur any expenses in 

this regard. It would be the responsibility of the Security Agency to supply such minor 

equipment necessary for discharge of duty.  

10. The Agency will ensure that no unauthorized entry is permitted and the guards at the entry 
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points/gates should be able to recognize/identify the legitimate residents and visitors without 

causing any embarrassment or discourtesy. The Security personnel in event of not being able 

to recognize/identify the legitimate residents shall contact the Institute Authorities for orders. 

11. The Security Agency shall have a proper system of checking the guards on duty especially at 

night. Records of the same should be effectively maintained and shortcomings, if any, should 

be immediately rectified. 

12. On 26th January and 15th August the Agency will ensure that the personnel deployed are in 

uniform and the rehearsal of the parade has been done one day in advance. The Security 

Supervisor will ensure that the arrangement for the flag hoisting and parade is as per 

instruction of the Institute authority.  

13. The employees of the Security Agency should be of good character and of sound health. The 

Institute shall have the right to check up, from time to time, their fitness to perform guard duty 

up to the satisfaction of the Institute. 

14. The personnel deployed by the Security Agency in the Institute shall be removed immediately 

if the Institute considers such removal necessary on administrative grounds. The security 

agency shall also immediately remove any personnel who is found not to be discharging his 

duties correctly or is of doubtful character and shall replace him with substitute personnel 

either on its own or on demand of the Institute. In case of the removal of such personnel, no 

claim shall be made against the Institute.  

15. If the Institute incurs any expenses or any liability is put on them in connection with the 

deployment of an employee of the Security Agency, the same shall be adjusted from the bill 

of the Security Agency. 

16. The Agency shall ensure that the personnel deployed by it are disciplined and do not 

participate in any activity prejudicial to the interest of the Institute / Govt. of India / any State 

or any Union Territory. 

17. The Agency shall deploy only those personnel whose antecedents have been verified by the 

local police Authority.  

18. The Agency shall not replace the Security personnel deployed at random. This shall be done 

with prior knowledge of the Professor-In-Charge, Security Committee (hereinafter called the 

Institute Authority) and full particulars of the security and other personnel so deployed shall 

be given to Institute Authority. In case any of the security and other staff is found to be posted 

without the previous knowledge of the Institute Authority, the Institute shall not be liable to 

pay for such security and other personnel.  
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19. The persons employed by the Agency for the security of the Institute will be the employees of 

the Security Agency and the Institute shall have nothing to do with their employment or non‐

employment. Under no circumstances any liability in respect of matters connected with their 

employment shall be held against the Institute and the Security personnel employed by the 

Security Agency have no right whatsoever to claim employment or any other benefits from 

the Institute.  

20. The personnel engaged by the Agency shall draw their remuneration from the agency and will 

not claim any employment benefit from the Institute at any time. The Agency shall also be 

responsible for the statutory obligations of such personnel and shall indemnify the Institute in 

the matter.  

21. The Agency shall abide by all labour laws, laws related to EPF Organization, ESI Corporation. 

The details of EPF, ESIC in respect of their deployed staff shall be submitted by the Agency 

to the Institute every month alongwith the bill. The Agency shall abide including but not 

limited to, matters relating to timely payment of wages and allowances, payment of minimum 

wages, payment of overtime, grant of leave, payment of workmen's compensation, working 

hours, safety, maternity benefits, holidays, framing of standing orders, disciplinary action 

against employees, payment of provident fund contributions, payment of gratuities and 

payment of bonus. 

22. LEGAL OBLIGATIONS:- 

All personnel employed by Agency shall be engaged by him as his own employees in all 

respects express or implied. The responsibilities whatsoever, incidental or direct, arising out 

of or for compliance with or enforcement of the provisions of various Labour Laws/Industrial 

Laws of the country, shall be that of the Agency. The Agency shall specifically comply with 

the following Laws/ Acts and their Enactments/Amendments:- 

a. The Contract Labour (Regulation &Abolition) Act,1970 

b. The Contract Labour (Regulation & Abolition) Central Rules,1971 

c. The Minimum Wages Act,1948 

d. The payment of Wages Act,1936 

e. The Workmen‟s Compensation Act,1923 

f. The Employees‟ Provident Funds and Misc. Provisions Act,1952 

g. The ESI Act,1948 

h. The Payment of Bonus Act,1965 
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i. The Payment of Gratuity Act,1976 

j. Goods & Service Tax Act 

k. Income Tax Act 

23. The Agency shall abide by provision of the other rules and regulations of Government issued 

from time to time to this effect. Any payment due to the workmen employed by the Agency 

shall be sole responsibility of the Agency. If penalized for non-compliance of any of the legal 

requirements, the Agency shall be responsible for the same and deal with them at its own 

level and costs, in no way putting any liability on the Institute. 

24. All the workers employed by Agency shall be considered as employees of the Agency and 

they shall not make any claim in respect of employment and or other service benefits from the 

Institute in any manner either outside the court or in the court of law. It is further provided 

that any kind of dispute arising between the Agency and the employees shall be entirely be 

the dispute between them only. The Institute shall not in any manner be a party to it. The 

Agency will take all necessary steps for redressal of such disputes and shall be solely 

responsible for the outcome. In case, any legal case either in the labour court or any other 

court filed by the personnel and the Institute is a party in it, in that case the expenditure 

incurred by the Institute for hiring of lawyer and court expenses the same will be borne by the 

Agency. 

25. The Agency shall at all times indemnify the Institute against all claims, damages or 

compensation under the provisions of Payment of Wages Act, 1936; Minimum Wages Act, 

1948; Employer’s Liability Act, 1938; the Workmen Compensation Act, 1923; Industrial 

Disputes Act, 1947; Maternity Benefit Act, 1961; Delhi Shops and Essential Ac; Bonus Act 

or any modification thereof or any other law relating thereto and rules made hereunder from 

time to time. The Institute shall not own any responsibility in this regard. 

26. The Agency or shall submit a copy of wages sheet showing monthly wages paid to its 

personnel. 

27. The Agency shall ensure that all grievances and complaints of his workmen are redressed on 

time by him only and in no circumstances he/she shall allow to forward such grievances to the 

Institute. 

28. The Security personnel shall remain on duty for 8 (eight) working hours (8 hours shift). The 

personnel shall not leave his place of duty/duty point until his reliever reports for duty. 

Deserting the place of duty/duty point by the security personnel without having been properly 

relieved will attract penalty. 
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29. The Agency shall also ensure that no security personnel are made to work beyond 12 hours in a 

day i.e. an overtime of maximum of 4 hours (in addition to regular shift of 8 hours) in a 

working shift shall be admissible. In case the Agency is found to engage/deploy the security 

personnel in the duties in excess of 12 hours in a day, necessary applicable deductions for 

such period shall be made from the invoices presented by the Agency and further action 

against the Agency shall be taken by the Institute.  

30. In addition to the number of personnel listed in the Annexure - IX, the Security Agency shall 

undertake to engage / employ and provide additional number of well-trained guards as and 

when required by the Institute, on reasonable notice, as per the accepted rate given in the 

order for deployment.  

31. The Agency shall submit detailed resume in respect of the Security Staff along with 

Photographs duly attested by their firm and verified by the Police after commencement of the 

guarding services at the Institute.  

32. The Security personnel employed by the Security Agency will not form any union in the 

Institute nor shall they make any claim on service or other matter.   

33. The Security Agency shall undertake, at their own expense but to the satisfaction of the 

Institute, a continual updating of skill, processes and procedures followed by the Security staff 

employed in the security of the Institute by organizing suitable training programs for them on 

the routine basis. The training may include various aspects of security of a vital installation, 

major expected threats, and measures to curtail these threats, use of security equipment, etc.  

34. The Security Agency shall maintain the Complaint Book which will be made available to the 

Institute Authorities when called for.  

35. In case the performance of the agency is not found to be satisfactory or not in conformity with 

the terms & conditions of the order, the contract shall be terminated even before the scheduled 

time by giving advance notice of 1 (one) month to this effect. In the event of premature 

closure of contract for reasons mentioned above, the Security Deposit shall be absolutely 

forfeited.   

36. The Security Agency shall have resources to assist in conducting Security Audits, Surveys, 

and Investigation etc. and shall also be able to render professional advice on matters relating 

to security, intelligence and surveillance, free of charge.  

37. The posts/consignments received (after office hours) at the main gate should be handed over 

to the front office of Administrative Block immediately on receipt.  
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Annexure-VI 
OTHER TERMS & CONDITIONS: 

 

1. The Agency shall be fully responsible for watch and ward functions always including night 

patrolling/day patrolling including holidays, Saturday and Sundays in the campus of NIT 

Meghalaya including all hostels and residential buildings taken on lease by the Institute. The 

Agency shall ensure the safety of structures, installations, fittings, equipment, vehicles, office 

and household appliances and materials, buildings and any other property owned by the Institute 

or persons residing or working in or visiting the Institute campus / hostel / residential buildings.  

2. The approximate number of Security personnel to be deployed is given at Annexure-IX. 

However, it may vary, subject to requirement. The increase or decrease of the number of guards 

shall be at the discretion of the Institute Authority and the Agency shall fulfill the requirement by 

deploying the guards accordingly. 

3. The period of contract shall initially be for a period of 1 (01) year from the date of award of 

contract issued by NIT Meghalaya and may be renewed on the basis of satisfactory performance 

for a maximum period of three years under the same terms and conditions or with such 

amendments as may be mutually agreed to, and also subject to the necessary approval of the 

Competent Authority of NIT Meghalaya. 

4. The Agencies should have experience of providing security services in any Government and 

Non-Government organizations, Autonomous Institutes, Public Sector and Private Sector 

Undertakings in the past three years deploying at least 50 personnel at one organization at one 

point of time. 

5. The Agencies should have the minimum experience of Three (3) years in the area of deployment 

of security personnel in order to establish the authenticity of the service, preferably those having 

presence in all over India and especially in the Northeastern Region.  

6. The Agency shall provide/deploy the required number of personnel within a period of 15 

(Fifteen) days from the date of written order issued by NIT Meghalaya. 

7. The Agency must submit a voluntary statement by way of affidavit stating that they have not 

been blacklisted in the past by any Government and Non-Government organizations, 

Autonomous Institutes, Public Sector and Private Sector Undertakings and no case is pending 

against any contract and also to state that there is no vigilance/CBI case pending against the 

Firm/Agency. The affidavit must be duly executed before the Notary Public or Magistrate First 

Class on a non-judicial stamp paper of INR 10/- (Rupees Ten) only. The bidder should have to 
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submit that affidavit in the original language along with tender document. 

8. The Agency must not quote the rate of salary for the offered security personnel below the latest 

Minimum Rates of Wages so fixed by the Government of India, Ministry of Labour & 

Employment for the State of Meghalaya. In case of revision of minimum wages by the 

competent Authority, as also of the employer’s contributions towards EPF and ESI, the pro-rata 

increase in the rates will be acceptable to the Institute Authority. A copy of the 

Notification/Circular based on which the wages have been proposed has to be enclosed with the 

Technical Bid. 

9. It shall be the responsibility of the Agency to ensure that the Security personnel deployed, at no 

point of time will be paid less than the minimum wages as prescribed and revised from time to 

time. 

10. Bill shall be raised by the Agency in accordance with the rates quoted on or before the 5th day of 

every month and non-payment of wages by and any malpractice if noticed, will invite a penalty 

which may lead to termination of contract and blacklisting of the firm or any other decision 

deemed fit by the Competent Authority. The Agency will also be liable to pay the disputed 

outstanding amount. The NIT Meghalaya shall not be directly responsible for the payment of 

wages to the employees. It will be the responsibility of the Agency to make regular payment to 

the workers engaged by them as per the minimum wages notified by the Government and 

applicable to the Meghalaya. In case the 5th day of a month falls on a holiday, then the bill shall 

be submitted on the next working day. Necessary receipts of depositing ESI and EPF of the 

previous month should be attached along with the bills when raised. In case, the previous 

month’s ESI and EPF challans do not accompany the bill as a documentary proof, the Institute 

shall withhold salary for the month till such proof is produced. 

11. The Agency shall also prepare a register indicating all payments / dues in respect of all the 

employees. 

12. The salary/ wages of deployed manpower for each month must be paid to the employees on or 

before the 7thday of the following month by the agency. Penalty of INR 5,000/- (Rupees Five 

thousand only) per day shall be imposed, if wages are not paid before the 7thday of each 

month. 

13. In case of continuous failure (i.e. more than three times) to make payment of wages to the 

workers within the prescribed period or making a short payment or non-compliance of statutory 

dues by Agency, the security deposit amount deposited with NIT Meghalaya shall be forfeited 

and the firm shall also be blacklisted, subject to approval by the Competent Authority. 
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14. Service / Administrative charges quoted by the agency would be valid for a period of three years 

from the date of award of the contract and the request for increase in rates during the currency of 

the contract shall not be entertained under any circumstances. 

15. No wage/remuneration will be paid to deployed persons for the days of absence from duty. 

16. Certification of bills: Bills submitted are to be certified by the Institute Authority before release 

of payment. 

17. Salary must be paid by the 7th of every month irrespective of receipt of payment from NIT 

Meghalaya. 

18. For all intents and purposes, the Agency will be “Employer” within the meaning of all labour 

legislations as amended from time to time in respect of all categories of personnel deployed. The 

Security personnel deployed by the Agency shall not claim any benefit, compensation, 

absorption or regularization of their services in NIT Meghalaya. Further, the deployed Security 

personnel of the Agency shall not automatically qualify for absorption in the event of the post for 

which he/she is serving is declared a sanctioned post later. 

19. All the Security personnel deployed should not be below the age of 18 years and above 55 yrs. 

The Agency will also ensure that the personnel deployed are medically fit and will keep in 

record a certificate of their medical fitness. The Agency shall withdraw such employees who are 

found unsuitable by the office for any reasons immediately on receipt of such a request. 

Preferably the agency shall engage 15% - 20% of the security personnel deployed who are from 

the Ex-Servicemen (military, paramilitary, police personnel). 

20. The guards on duty at hostels must keep the record of the students leaving out/coming in the 

hostels. In case of any deserter, it must be brought to the notice of the Warden/Chief Warden and 

the Institute Authority without fail at the earliest possible time. 

21. The Agency will provide the required personnel for a shorter period also, in case of any 

exigencies as per the requirement of the Institute. 

22. No leave of any kind to the Security personnel shall be sanctioned by the Institute Authority. The 

Agency shall be liable to make substitute arrangements in case of the absence of the Security 

personnel. No short leave or meal relief shall be permitted to the Security personnel unless the 

Agency provides suitable substitute without any extra payment and at no time any security point 

is unmanned. The Agency should also have sufficient number of reserve Security personnel. 

23. The Agency shall maintain a register at each post for the purpose of taking/handing over the duty 

where security personnel perform duty round the clock. Performance of duty in two shifts by the 

same guard on a day shall not be permitted. However, in an emergency case exception can be 
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made with the prior approval of the Institute Authority to the extent of one person in any one of 

the shifts but the payment to such a person for the extra shift shall be at the rates applicable for 

normal shift.  

24. It should be ensured that trees, flowers, plants and lawns are not damaged either by the campus 

inmates or by outsiders.  

25. The Institute shall not be responsible financially or otherwise for any injury or death to the 

Security personnel in the course of their performing their duties. In case, compensation is 

awarded by a Court of Law, payment of the same shall be the sole responsibility of the Agency. 

26. The Agency shall also be fully responsible for any loss on account of any theft, burglary and any 

other kind of intrusion in the campus; or damage of material, vehicle and any other property of 

the Institute, or its campus inmates attributable to the negligence or failure of the Security 

personnel in complying with the prescribed procedure. The Agency shall compensate for all 

losses suffered by the Institute on this account in full. The decision of the Director in this regard 

shall be binding on the Agency. 

27. The Agency shall not be permitted to transfer, sublet or assign its rights and obligations in part or 

full under this contract to any other person or organization. 

28. The Director, NIT Meghalaya, has the absolute right to terminate the contract at any time before 

the due date of expiry of the contract, without assigning any reason, by giving one month’s 

notice in advance to the Agency in writing.  

29. The Director, NIT Meghalaya, shall also have the right to extend the contract in writing on the 

same terms and conditions with some addition/deletion for a further period or until such time as 

a new Security Agency takes over in the event of the Institute not being able to complete the 

process of appointing a new Agency on completion of the contract. 

30. In the event of the Agency desiring an early termination of the contract, they shall have to give 

three months’ advance notice to the Institute Authority. 

31. The Agency, if in any manner defaults in the performance or in making good any losses, 

damages or expenses or any part thereof, then it shall be lawful for the Institute to forfeit or 

dispose off said security deposit in and towards the liquidation of liability of the Agency in 

respect of such default. Further, in case Institute is put to any monetary loss or liability as a result 

of any act of omission or commission of the Agency or personnel deployed by him, the Institute 

shall have the right to get itself reimbursed to the extent of the liability or loss out of the bills 

and/or the security deposit. 

32. The Agency is bound by the details and documents as furnished by them to the Institute while 
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submitting the tender or at any other time. In case any of the details of such documents furnished 

by them is found to be false at any stage this would be deemed to be a breach of the terms of 

contract making them liable for action deemed fit by the Director, NIT Meghalaya. 

33. The Agency shall always be contactable and messages sent by phone /e-mail/ fax /special 

messenger from this office shall be acknowledged immediately on receipt on the same day. The 

Agency shall strictly observe the instructions issued by the Institute for fulfillment of the 

contract from time to time. 

34. On the expiry of the contract, the Agency will withdraw all its personnel and clear their accounts 

by paying them all their legal dues. In case of any dispute on account of the termination of 

employment or non-employment by the personnel of the Agency, it shall be the entire 

responsibility of the agency to pay and settle the same. 

PENALTIES 

1. If wages are not paid before the 7th day of each month, penalty of INR 5,000/- (Rupees 

Five thousand only) per day shall be imposed. 

2. Lapses on the part of security guards or, failure to wear proper uniform, name plate, identity 

card, etc. while on-duty shall attract penalty of up to INR 1,000/- (Rupees One Thousand) 

only per person per incident. For the second violation by the same person, penalty of INR 

5,000/- (Rupees Five Thousand only) will be imposed and in case of further violations by 

the same person penalty of INR 10,000/- (Rupees Ten Thousand only) will be imposed 

along with termination of his/her service. 

3. In case of any dereliction of duty, gross neglect, an unintended or intended damage caused 

by the Security Agency or its staff or otherwise, any harm done to the Institute, its 

properties, its designated officials or other employees, the Security Agency shall be liable to 

make good the loss or pay compensation, refund expenditure on legal/judicial proceedings 

as well as pay penalty, which the Director may deem fit.  

4. In case a security personnel fails to report in time or deserts his/her place of duty/duty point 

without having been properly relived, penalty of up to INR 1,000/- (Rupees One Thousand) 

only per person per incident, for the second violation by the same person, penalty of INR 

5,000/- (Rupees Five Thousand only) will be imposed and in case of further violations by 

the same person penalty of INR 10,000/- (Rupees Ten Thousand only) will be imposed 

along with termination of his/her service.  
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ANNEXURE-VII 

List of Documents to be enclosed in the Technical Bid through GeM Portal 
 

1. Proof of ownership/partnership etc.  

2. Proof of address, telephone and fax numbers. 

3. Copy of registration with the Meghalaya Government as per “The Private Security Agencies 

(Regulation) Act, 2005. 

4. Copy of valid labour license. 

5. Copy of Income Tax account (PAN). 

6. Copy of GST Registration Certificate. 

7. Copy of Provident Fund Registration. 

8. Copy of ESI Registration. 

9. Copy of Labour Identification Number (LIN) 

10. Copy of valid Trading License issued by the KHADC, Shillong (if applicable). 

11. Copies of work order / agreement / certificates from the Government and Non-Government 

organizations, Autonomous Institutes, Public Sector and Private Sector Undertakings where they have 

deployed security personnel with details of Organization and number of security personnel deployed. 

12. Affidavit stating that the Agency has not been blacklisted in the past by any Government and Non-

Government organizations, Autonomous Institutes, Public Sector and Private Sector Undertakings and 

no case is pending against any contract and also to state that there is no vigilance/CBI case pending 

against the Firm/Agency.  

The Affidavit should also state that none of the relatives of the Bidder are employees of NIT 

Meghalaya, Saitsohpen Sohra, and that the bidder has not been convicted of an offence under the 

Prevention of Corruption Act, 1988 and the bidder has not been convicted under the Indian Penal 

Code or any other law for the time being in force, for causing any loss of life or property or causing a 

threat to public health as part of execution of a public procurement contract. The Bidder shall ensure 

that copy of the Affidavit is scanned and uploaded in GeM Portal. 

The affidavit must be duly executed before the Notary Public or Magistrate First Class on a non-

judicial stamp paper of INR 10/- (Rupees Ten) only. 

13. Duly Signed and Seal Tender Acceptance Letter as per the format given in Annexure-X. 

14. That copy of Earnest Money Deposit is scanned and uploaded in GeM Portal. The successful bidder 

has to submit the original hardcopy of the EMD along with other affidavits to the Institute. 

15. Balance sheet of the latest three completed Financial Years duly certified by a registered Charter 

Accountant. 

16. Copy of the ITR filed by the Agency for the last 3 years.  

17. Copy of the latest Notification/Circular based on which the wages have been proposed. 
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ANNEXURE-VIII 

PERFORMANCE BANK GUARANTEE 

 

To:  

The Director, 

National Institute of Technology Meghalaya 

Saitsohpen, Sohra-793108. 

Meghalaya 

 
 

WHEREAS .......................................................... (Name of Agency / Service Provider)  

herein after called "the Service Provider " has undertaken, in pursuance of Contract No................. dated,......... 

20... to provide ...................... ................................................. (Description of Services) hereinafter called "the 

order". 

 

AND WHEREAS it has been stipulated by you in the said order that the Service Provider shall furnish you 

with a Bank Guarantee by a recognized bank for the sum specified therein as security for compliance with the 

Service Provider’s performance obligations in accordance with the order. 

 

AND WHEREAS we have agreed to give the Service Provider a Guarantee: 

THEREFORE, WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Service 

Provider, up to a total of ...................................   ........................................ (Amount of the Guarantee in Words 

and Figures) and we undertake to pay you, upon your first written demand declaring the Service Provider to be 

in default under the order and without cavil or argument, any sum or sums within the limit of 

................................ (Amount of Guarantee) as aforesaid, without your needing to prove or to show grounds or 

reasons for your demand or the sum specified therein. 

 

This guarantee is valid until the ........day of...................20...... 

 

  

Signature and Seal of Guarantors 

…………………………............ 

Date......................20............….. 

Address:......................................... 

...................................... 

..................................... 

 

 

All correspondence with reference to this guarantee shall be made at the following address: 

 

The Director, 

National Institute of Technology Meghalaya 

Saitsohpen, Sohra -793108 

Meghalaya. 
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ANNEXURE-IX 

APPROXIMATE NUMBER OF SECURITY PERSONNEL REQUIRED 

SL 

NO 

DUTY POST 

(OLD & NEW) 

APPROXIMATE NO. OF 

PERSONNEL REQUIRED 
Total 

Requirement 
    A SHIFT B SHIFT C SHIFT 

1 LECTURE HALL 2 2 2 6 

2 PETROLLING 2 2 2 6 

3 PHD HOSTEL (SINGLE SITTER) 3 3 3 9 

4 B.TECH BOYS HOSTEL (3 SITTER) 3 3 3 9 

5 DIRECTOR RESIDENT 2 2 2 6 

6 GATE 2 (SECURITY GUARD) 2 2 2 6 

7 DAM (NEW POST) 1 1 2 4 

8 PUMP HOUSE (NEW POST) 1 1 1 3 

9 BLOCK A 2 2 2 6 

10 BLOCK C 2 2 2 6 

11 BLOCK D 2 2 2 6 

12 PUMP HOUSE NEAR DAM (NEW POST) 1 1 1 3 

13 A-Type QUARTER (NEW POST) 2 2 2 6 

14 New QUARTER (NEW POST) 2 2 2 6 

15 DG ROOM (NEW POST) 1 1 1 3 

16 MAIN GATE 

4+1(Gun 

Man)+ 

1(ASO/ 

Supervisor) 

4+1(Gun 

Man)+ 

1(ASO/ 

Supervisor) 

4+1(Gun 

Man)+1(A

SO/ 

Supervisor) 

18 

17 BLOCK B ( TEMPORARY GIRL HOSTEL) 3 3 3 9 

18 WORKSHOP 2 2 2 6 

21 LIBRARY 2 2 2 6 

22 ADMIN 4 4 2 10 

  TOTAL   134 

 Director: 3 NG Hostel: 3     

 For Shillong: Minimum Security 3+3=6 134+6=140    

 Additional Requirements     

 
One four-wheeler for patrolling, due to large campus and rainy place (Shall be provided by the Agency) 

 Computer system for gate entry and data record. (Shall be provided by the Agency) 
 

The number of security personnel mentioned above is tentative and it may increase or decrease upon the requirement of 

the Institute, and the Agency shall be able to provide the security personnel accordingly as per the requirement of the 

Institute.  
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ANNEXURE- X 

TENDER ACCEPTANCE LETTER 

 

(To be printed on Bidder's letterhead, signed, stamped, scanned and submitted online through GeM Portal) 
 

 

Ref. No. ………….…..                                 Date: ………………  

 

To, 

 

The Registrar 

National Institute of Technology Meghalaya 

Saitsohpen, Sohra -793108, Meghalaya  

 

Sub: Acceptance of Terms & Conditions of Tender. 

Tender Reference No.: NITMGH/…………………………………….dated ……2022 

Name of Tender:- …………………………………….. 

 

Sir, 

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned Tender from the web 

site of NIT Meghalaya, Sohra as per your advertisement, given in the Institute’s website. 

2. I / We hereby certify that I / we have read the entire terms and conditions of the tender documents from 

Page No……to …… (including all annexure(s), schedule(s), etc.,), which form part of the contract 

agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein. 

3. The corrigendum(s), if any, issued from time to time by NIT Meghalaya, Sohra, have also been taken into 

consideration, while submitting this acceptance letter. 

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) / 

corrigendum(s) in its totality / entirety. 

5. I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. 

Department/Public sector undertaking. 

6. I / We certify that all information furnished by our Firm is true & correct and in the event that the 

information is found to be incorrect/untrue or found violated, then NIT Meghalaya, Sohra shall without 

giving any notice or reason therefore or summarily reject the bid or terminate the contract, without 

prejudice to any other rights or remedy including the forfeiture of the full said earnest money deposit 

absolutely. 

Yours Faithfully, 

 

(Signature of the Bidder, with Official Seal) 

 

 

************************* 
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ANNEXURE-XI 

 

TECHNICAL EVALUATION MATIX FOR BIDDER 

Total Marks: 100 

SL.NO DESCRIPTION 

1. Certification and Credentials (Max Marks – 10) 

a. (i) Service provider to Government Organisation, Autonomous Institutes, PSUs, CFTIs etc, (10 Marks) 

(ii) Service provided to Non-Government Organisation, Private Ltd Company/ Corporation (5 Marks) 

b. Assessment of average turnover for the preceding three financial years based on audited balance 

sheets and certificates of ITR (Max. Marks 10) 

 (i) Turnover of >= ₹ 1 Crores < ₹ 5 Crores  (3 Marks) 

(ii) Turnover of >= ₹ 5 Crores < ₹15 Crores (5 Marks) 

(iii) Turnover of >= ₹15 Crores < ₹ 35 Crores (7 Marks)  

(iv) Turnover of >=₹ 35 Crores and above (10 Marks)  

2 Personnel strength provided for Security services in organisation (Central government/ State 

government/ Autonomous bodies/PSU/NGO/Private- Max Mark 10 

 Total workers continuously on rolls for last three years, will be verified (work order certificates, etc 

giving the details to be submitted) 

(i) 50-100 personnel = (2 Marks) 

(ii) 101-250 personnel =(5 Marks) 

(iii) 251-500 personnel =(7 Marks) 

(iv) More than 500 personnel = (10 Marks)  

3 Working Experience in large volume, multistate relevant assignments (Max Marks 10) 

 Whether implemented at least 3 contracts of deployment security personnel’s in 

IITs/NITs/IIScs/IISER/IIMs/IIITs/Central Universities/ other Institutes of National Importance during 

the last three years. 

(i) Implemented in 3 Institutions during last three years (5 Marks) 

(ii) Implemented in 4-7 Institutions during last three years ( 7 Marks) 

(iii) Implemented in 8 or more Institutions during last three years (10 Marks)  

4 Agency having training Institute in North Eastern India = 15 Marks  

5 Agency having 4(four) experience high ranking retired Ex-Servicemen = 10 marks 

(i) 0-2 Ex-Servicemen                = (0 marks ) 

(ii) more than 2- less than 4       = (2 marks)  

(iii) more than 4 – less than 8    = (4 marks) 

(iv) more than 8 – less than 10  = (5 marks) 

(v) more than 10                        = (10 marks) 

List and credential to be submitted  

6 Agencies having establishment set up at East Khasi Hills = 15 marks 

7 Presentation to be given by the participating agencies after opening of technical bid at  NIT 

Meghalaya permanent campus, Sohra and based on the presentation marks shall be given to the 

participating agencies with the maximum marks upto 20 marks.  
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Compliance Certification 

Sl. 

No. 

Particulars Yes/ No If Yes, Please 

indicate the Page 

No. in the submitted 

Technical Bid 

1 Is the Agency registered with the Government of Meghalaya?   

2 Is the Agency having valid labour license?   

3 Does the Agency have Income Tax account (PAN)?   

4 Does the Agency have GST Registration Certificate?   

5 Does the Agency have Provident Fund Registration (EPF)?   

6 Does the Agency have ESIC Registration?   

7 Does the Agency have valid Trading License issued by the KHADC, 

Shillong (or Exemption Certificate issued by an Authority of the 

KHADC, Shillong)? 

  

8 Does the Agency have other statutory registration for operating as 

security service provider? 

  

9 Does the Agency have minimum five years’ experience in providing 

“Security Service” to Government and Non-Government 

organizations, Autonomous Institutes, Public Sector and Private 

Sector Undertakings? (PLEASE ENCLOSE A COPY OF THE 

EARLIEST WORK ORDER/ CONTRACT AGREEMENT/ 

COMPLETION CERTIFICATE ISSUED TO THE AGENCY) 

  

10 Does the Agency have a Registered Office or one Branch Office in 

East Khasi, Meghalaya ? (PLEASE ENCLOSE PROOF OF 

ADDRESS) 

  

11 Does the Agency have satisfactory Completion Certificates or valid 

Work Orders / Contracts of at least 3 (three) similar works? (PLEASE 

ENCLOSE COPIES OF WORK ORDERS/ CONTRACT 

AGREEMENTS/ COMPLETION CERTIFICATES ISSUED TO 

THE AGENCY INDICATING CLEARLY THE VALUE OF WORK 

AND THE NUMBER OF MANPOWER DEPLOYED) 

  

12 Has the Agency been blacklisted in the past by any Government and 

Non-Government organizations, Autonomous Institutes, Public 

Sector and Private Sector Undertakings? 

  

13 Does the Agency have vigilance/CBI case pending against it?   

14 Has the Bidder enclosed proof of ownership/partnership etc.?   

15 Has the Bidder enclosed proof of address, telephone and fax numbers, 

email, etc.? 

  

16 Has the Bidder enclosed copies of Income Tax Returns and Audited 

Balance Sheet of the last 3 (three) Financial Years  

  

17 Has the Bidder enclosed an undertaking for acceptance and 

compliance of all terms & conditions mentioned in this tender? 

  

18 Has the Bidder enclosed documentary evidence in support of 

providing satisfactory service from all existing clients of 3 (three) 

years? 

  

19 Has the Bidder enclosed Annual Turnover Certificates of last three   
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financial years duly certified by a Chartered Accountant? 

20 Has the Bidder enclosed Copies of at least 3 (three)work orders/ 

contract agreements/ certificates from the Government and Non-

Government organizations, Autonomous Institutes, Public Sector and 

Private Sector Undertakings where they have engaged in “Security 

Service” with details of Organization, value of work and number of 

manpower personnel deployed? 

  

21 Has the bidder submitted EMD/Exemption Certificate?   
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ANNEXURE-XII 

 

CONTRACT AGREEMENT NO…………………………….. 

 

 

THIS AGREEMENT is made on ……………….. between Registrar, NIT Meghalaya, Sohra 

(hereinafter referred to as “Institute” which expression shall include his successors and assigns), 

and whose permanent campus is located in Saitsohpen at Sohra of the One Part, 

AND 

M/s……………………………………………….……………..having its registered office 

at……………………………………………………………..(Hereinafter referred to as “the 

Agency”) which expression shall unless excluded by or repugnant to the context be deemed to 

include his successors, heirs, executors, administrators, representatives and assigns) of the other 

part for providing security service. 

I. WHEREAS the Institute invited bids through open tender, vide GeM Tender ID No. 

…….dated …………….. for “availing the security services at its Permanent Campus at 

Saitsohpen Sohra. 

II. AND WHEREAS the Agency submitted his bid vide………………………………… in 

accordance with the bid documents and represented therein that it fulfills all the requirements 

and has resources and competence to provide the requisite services to the Institute. 

III. AND WHEREAS the Institute has selected M/s……………………………………..as the 

successful bidder (“the Agency”) pursuant to the bidding process vide GeM Bid 

No……..dated…….and upon acceptance of all the T&C of the NIQ by the selected bidder 

through Tender Acceptance Letter, on…………………… and the total value of the contract 

amount to …….. [Rupees ………………… Only]. 

IV. AND WHEREAS the Institute desires that the security services (as defined in the Bidding 

Document) be provided, performed, executed and completed by the Agency, and wishes to 

appoint the Agency for carrying out such services.  

V. AND WHEREAS the Agency acknowledges that the Institute shall enter into contracts with 

other Agencys / parties for the guarding services of its premises in cases the Agency falls into 

breach of the terms and conditions as stipulated in the Tender Document and shall waive its 

claim whatsoever in this regard. 

VI. AND WHEREAS the terms and conditions of this Contract have been fully negotiated 

between the Institute and the Agency as parties of competent capacity and equal standing.  

VII AND WHEREAS the Agency has fully read, understood and shall abide by all the terms 

and conditions as stipulated in the Tender Documents for providing guarding services in the 

Institute’s premises, failing which the Contract is liable to be terminated at any time, without 

assigning any reasons by the Institute. 
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VIII. The Institute and the Agency agree as follows:  

1. In this Agreement (including the recitals) capitalized words and expressions shall have 

the same meanings as are respectively assigned to them in the Contract documents 

referred to. 

2. The following documents shall be deemed to form and be read and construed as part of 

this Agreement. This Agreement shall prevail over all other Contract documents. 

3. The Tender Acceptance Letter (TAL) issued by the Institute.  

4. The complete Bid including tender document including tender document with detailed 

terms and conditions of the Contract, as submitted by the Agency.  

5. The Addenda, if any, issued by the Institute. 

6.  Any other documents forming part of this Contract Agreement till date. (Performance      

Bank Guarantee, Bank Guarantee etc.)  

7. Any changes/modifications/amendments required to be incorporated in the Contract 

Agreement at a later stage shall be discussed and mutually agreed by both the parties 

and such supplementary agreements shall be binding on both the parties and shall form 

the part of this contract agreement.  

8. This Contract shall be governed by and construed in accordance with the laws of India. 

Each Party hereby submits to the jurisdiction as set out in the Dispute Resolution 

Procedure in the Conditions of Contract. 

VIII. IN WITNESS WHEREOF the parties hereto have caused this Agreement to be 

executed in accordance with the laws of India on the ….day, ….month and….. year 

indicated above. 

 

 

Signed on behalf of the Agency                                          Signed on behalf of NIT Meghalaya  

 

 

(Authorised Signatory)                                                                        (Authorised Signatory) 
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